
Practice Note 1

What Good Preparedness Support 
Looks Like with Older People
This resource can be used alongside the P-CEP Conversation Cards, Conversation Guide,  
and My Emergency Plan. It is for people supporting older people to talk about emergency 
preparedness in a respectful, person-centred, and practical way.

Preparedness does not begin with a perfect plan. It begins with a conversation.

Good preparedness support is not about telling people what to do, handing over a checklist, or 
expecting everything to be sorted in one sitting. It is about helping older people reflect on what 
matters in everyday life, make sense of local risk, recognise strengths, identify support needs, and 
take one or two practical next steps that fit their own lives.

Older people bring a lifetime of knowledge, experience, and practical wisdom to these 
conversations. Many have managed through difficult events before. Good support respects this 
experience, values independence, and recognises each person’s right to make decisions about their 
own preparedness.

What good preparedness support involves
Preparedness support works best when it is:

Person-centred
It starts with the person’s own life, not with a generic plan.

Good support begins by exploring:

•	 what matters most to the person
•	 what helps them feel safe, settled, and well
•	 what supports their independence
•	 what routines are important
•	 who they stay connected with
•	 what they rely on day to day
•	 what might become harder if something changes suddenly



Practical
It helps people work out what to do next.

Preparedness support is most useful when it helps older people:

• identify one or two priorities
• think through real-life situations
• consider backup options
• decide who may need to know the plan
• take one small action at a time

Local
It connects emergency preparedness to the person’s area, local conditions, and likely 
risks.

This means helping people think about:

• what emergencies could affect where they live
• what changes quickly in their area during bad weather or serious events
• what local warnings may mean for them
• when they may need to act early

Relational
Preparedness is not only about what one person can do alone. It is also about:

• support networks
• neighbours
• family
• friends
• carers
• service providers
• trusted local services and groups

Preparedness works best when people know:

• who checks in on them
• who they can contact
• who may rely on them
• who needs to know the plan

Gradual
Preparedness grows over time.

Good support does not expect people to solve everything in one conversation. It should 
feel manageable and allow for:

• reflection
• follow-up
• review
• one small next step at a time



Inclusive
Preparedness support should not assume:

•	 everyone receives information in the same way
•	 everyone uses digital communication
•	 everyone has the same type of support network
•	 everyone wants to talk in the same way
•	 everyone can plan alone

Some people may need:

•	 plain language
•	 extra time
•	 hard-copy materials
•	 examples from everyday life
•	 support to talk through options with someone they trust

Good preparedness support starts with good 
conversation
A good conversation partner does not take over.
A good conversation partner helps the person reflect, decide, and plan in ways that make sense  
for them.

Respect experience, independence, and dignity
Many older people have lived through previous emergencies and disruptions.

Good conversation support means:

•	 starting by listening to what the person already knows
•	 avoiding assumptions about vulnerability
•	 focusing on strengths before gaps
•	 respecting the person’s wish to stay independent
•	 recognising that some people may be reluctant to ask for help

Be curious, not controlling
A preparedness conversation is not an interview, assessment, or interrogation.

Good conversation support means:

•	 asking open, warm questions
•	 letting the person choose where to begin
•	 listening carefully for what matters to them
•	 reflecting back what you hear
•	 going at the person’s pace
•	 allowing silence and thinking time
•	 letting the person skip topics or stop at any time



Keep it practical and personal
Preparedness is more meaningful when it connects to:

•	 daily life
•	 familiar routines
•	 local places
•	 trusted relationships
•	 real decisions the person may need to make

Avoid technical or overly formal language where possible.

Use the tools to support the conversation, not replace it
The P-CEP Conversation Cards can help start and guide discussion.

My Emergency Plan can help write down what matters, what support is needed, and what 
happens next.

The tools should support reflection and planning, not replace the conversation.

Preparedness begins with a conversation, not a perfect plan.

Supporting each step of P-CEP

Start with everyday life
Preparedness starts with everyday life, not with a checklist.

Good support begins gently by asking about:

•	 what helps the person feel safe and well
•	 what supports their independence
•	 who they stay connected with
•	 what routines are important
•	 what they rely on day to day
•	 what they manage for themselves
•	 what support they rely on
•	 what might become harder if something changed suddenly

Use the Capability Wheel in a flexible way. Let the person choose what to talk about first.

Step 1



This might include:

•	 communication
•	 medication or health routines
•	 mobility
•	 assistive technology or equipment
•	 support at home
•	 transport
•	 pets or animals
•	 social connection
•	 what helps on good days and rough days

Helpful prompts

•	 What matters most to you in everyday life?
•	 What helps things go well day to day?
•	 What do you rely on to feel safe and well?
•	 Who do you stay connected with?
•	 What do other people rely on you for?
•	 What would become harder if something changed suddenly?

Start with what matters in everyday life, not what might go 
wrong in an emergency.

Make local risk meaningful
Preparedness is easier when people can connect risk to real places, real events, and real choices.
Older people often have valuable memories of previous emergencies and disruptions.

You might talk about:

•	 what they remember
•	 what helped at the time
•	 what was difficult
•	 what they would do differently now
•	 what their community has learned from past events

Step 2



Support the person to think about:

•	 what emergencies could happen where they live
•	 what changes quickly in their local area during bad weather
•	 what warnings or local messages mean for them
•	 when they may need to act early

Do not forget to talk about:

•	 heatwaves
•	 house fire
•	 power outage
•	 health emergency as well as more obvious local hazards

Helpful prompts

•	 What emergencies could affect where you live?
•	 What changes quickly in your area when bad weather happens?
•	 What would tell you it is time to act?
•	 What would be hardest to manage if something changed suddenly?
•	 Who could help you make sense of local advice or warnings?

A warning is only useful if the person knows what it means 
for them and what to do next.

Help the person make a plan that fits their life
Good planning is not generic. It should fit the person’s:

•	 support needs
•	 location
•	 routines
•	 health
•	 relationships
•	 responsibilities
•	 preferences

Step 3



Explore how an emergency might affect:

•	 medications and scripts
•	 communication
•	 transport
•	 support workers or service access
•	 powered equipment
•	 refrigeration
•	 pets or animals
•	 caring responsibilities
•	 emotional wellbeing
•	 ability to leave early or stay safely at home

Help the person think about:

•	 staying where they are
•	 leaving early
•	 where they might go
•	 how they would get there
•	 what they would take
•	 who they would tell
•	 who might help if usual supports were unavailable

Preparedness support is often most useful when it helps the person identify:

•	 one or two priorities
•	 one practical action
•	 one backup option
•	 one person who should know the plan

Helpful prompts

•	 What would help you stay safe if you needed to stay where you are?
•	 If you needed to leave quickly, where would feel safe enough to go?
•	 How would you get there?
•	 What would be hardest to manage if something changed suddenly?
•	 What would help you feel calm and supported?
•	 What is one thing you might want to sort out first?

Good planning should fit the way the person lives, what they 
rely on, and who supports them.



Share the plan and strengthen support around the person
Preparedness works best when it is shared.

Good preparedness support helps the person think about:

•	 who needs to know the plan
•	 who might check in
•	 who they can contact
•	 who they support
•	 where support gaps remain
•	 what local connections may help

This might include:

•	 family
•	 neighbours
•	 friends
•	 support workers
•	 service providers
•	 local community contacts
•	 council or local services where appropriate

Local people are often the first source of help in an emergency.

Talk about:

•	 who lives nearby
•	 who might check in
•	 who the person might check on
•	 whether a simple neighbour agreement could help
•	 whether a phone tree or shared contact plan could help
•	 how support can be offered without taking over

Step 4

Helpful prompts

•	 Who would need to know your plan?
•	 Who might check in on you if something was wrong?
•	 Who do you check on or support?
•	 Is there anyone nearby you could make a simple plan with?
•	 What support would you want from your provider, council, or local services?

Social connection is part of preparedness.



In practice
At the end of a preparedness conversation, it can help to leave with:

•	 one priority
•	 one small action
•	 one backup option
•	 one person who should know the plan
•	 one next point of contact or follow-up step

The plan does not need to be perfect.

A useful conversation is one that helps the person move one step forward.

Ending the conversation well
Preparedness is an ongoing process. Emergency plans should be reviewed and updated over time.
When bringing the conversation to a close:

•	 recognise progress
•	 summarise what matters most
•	 check what the person wants to do next
•	 agree if and when the conversation will continue
•	 encourage the person to share the plan where useful
•	 remind them to review the plan regularly and when their circumstances change

Helpful prompts

•	 It is okay if the plan isn’t finished or parts that need more time, thought, and 
support

•	 One small step is a good place to start
•	 Plans can be reviewed and improved over time
•	 Preparedness is something people can build together

End with one small next step, not a perfect plan.



Key reminders
Good preparedness support:

•	 starts with what matters in everyday life
•	 respects the person’s experience and choices
•	 focuses on strengths before gaps
•	 helps make local risk meaningful
•	 recognises social connection as part of preparedness
•	 supports practical planning one step at a time
•	 encourages shared understanding and collaboration
•	 stays calm, respectful, and manageable
•	 treats preparedness as something that grows over time

Preparedness support is not about doing things for people.
It is about working with people so they can make decisions, strengthen support, and prepare in 
ways that make sense for their lives.

Use this resource with
•	 P-CEP Conversation Cards to start and guide the discussion
•	 Conversation Guide for broader support in facilitating P-CEP
•	 My Emergency Plan to write down what matters, what support is needed, and what happens 

next

Preparedness grows over time and works best when it is shared.
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