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SUMMARY OF SURVEY FINDINGS - AUGUST 2025
Strengthening the experiences of people who are deaf, Deaf or hard of hearing during natural hazards emergencies

The findings below are specific to people who use hearing devices, and cannot be attributed to respondents who do not use hearing devices

respondents used at least one hearing aid or cochlear implant114
42% had a spare hearing device

had made a plan to charge their hearing
device/s in a prolonged power outage

had made a plan to access information about
an emergency if not able to use their device/s

37%

33%

65%
of respondents would not be able to
hear a standard smoke alarm
without hearing devices

21%

24%

38%

31%

Haven’t gotten around to it

Too expensive

Don’t know how to get one

Rely on others or hearing
devices

Two-thirds of these had a visual/
vibrating smoke alarm at home

Emergency services often alert people of an emergency
requiring evacuation by knocking on doors. DHH people may
not hear door knocking, especially at night when not wearing

hearing devices.

60%

23%

19%

19%

Haven’t gotten around to it

Too expensive

Don’t know how to get one

Not important or rely on
others or hearing devices

One-third of respondents had a
visual/vibrating doorbell at home

40% used only rechargeable batteries

60% used a smartphone every day for
management of their hearing device

74% of respondents could understand and
communicate face-to-face with nearly everybody when
using their hearing devices. 

Without their devices, 36% of this group said they would
not be able to communicate with anybody.

Losing or damaging a
hearing device was
stressful for 80% of

respondents

70% needed to cancel or
change activities as a

result

19%
21%

25%
35%

Waited for a new device

Had their device repaired

Used a spare device from somewhere else

Used a spare device they had already

Had started to get organised

Had taken action to prepare

Had not taken any action at all

28%

16%

56%

* We recognise the diverse experience of deafness and hearing difficulties. While we use terms like “deaf, Deaf
and hard of hearing” and “hearing loss” in this summary, we acknowledge that some have other preferred terms,

including different preferences for identify-first and person-first language.

Our research aims to understand how the strategies and capabilities used every day by people who are deaf, Deaf
or hard-of-hearing (DHH)* can be supported to ensure people are better prepared for the impacts of bushfires,
floods, cyclones, and other emergencies. We conducted an online survey (November 2023 - April 2024) with 124
Australian adults who self-identified as DHH. Here’s what we learned:  

We’re co-designing a hearing device-specific emergency preparedness tool to help DHH individuals better navigate
emergencies. If you would like to contribute, contact the lead researcher: Brigit.Maguire@sydney.edu.au. 


