Emergency Preparedness of People
with Disability: A Cross-Sectional Survey

Key Messages
- People with disability want to enhance their personal emergency preparedness. When offering

preparedness support:

Provide person-centred tools for self-assessment and tailored planning.

Address health, well-being, and emotions during planning conversations.

Include support networks in emergency planning conversations.

Offer practical assistance (e.g., heavy lifting, household preparedness).
People with high support needs depend on specialised care from people and equipment daily.
Their needs must be considered in emergency planning.
Promote collaborative actions of different stakeholders including (e.g., service providers,
disability organisations, and local authorities) for effective coordination of emergency
management and disaster recovery supports.
There is potential for peer advocates and individuals with lived experience of disability and
mental illness to support emergency preparedness. Research is needed to develop this role.
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' Anemergency plan is “a documented set of tasks and steps to follow during an emergency, including assigned responsibilities.”.



&9' Advice to People with Disability

Make a tailored emergency plan:

Plan ahead for emergencies using a step-by-step approach.
Match your plan to your support needs.
Use credible sources for risk and preparedness information, including evacuation routes.
Recognise the uniqueness of disability and seek advice from peers.
Consider, for example, how you will:
- Manage your health needs
(e.g., temperature regulation, pressure sore management, fatigue, anaphylaxis risks,
breathing).
- Access services and equipment
(e.g., medical, life support, communication, assistive technology).
Manage your emotions
(e.g., stay connected, keep occupied or distracted with activities).

“Ifyou need advice about how to address disability-specific needs, ask other people
with the same disability.”

Build a support team:

Reach out to family, friends, or support workers.
Engage with emergency services to discuss your needs and options.
Practice emergency plans with your support team

“The plan will depend on your specific needs and your local area’s environmental
factors.”

“Make contact with local emergency services to talk about your needs and options.”
“Be honest about limitations and ask for help ifneeded.”

Access is more than physical:

Implement universal design principles for more inclusive emergency planning and
evacuation.

Ask people who have a disability - gather our insights about the full range and diversity of
support needs.

“Listen to the person with a disability, they know their disability and what their needs
are.”
“Make sure refuge areas are fully accessible, not justaramp.”




D;[] Improve how emergency information is communicated:

- People with disability want accurate and timely emergency information from trusted
sources. It is crucial that these resources are accessible, easy to comprehend and
actionable.

Actively engage with the disability community to build trust, learn about support needs,
and communicate options.

Conduct pre-disaster safety visits to create emergency plans in partnership with people
with disability so they know what actions to take.

Collaborate with other service providers, disability organisations and local authorities
to provide welfare checks, services, and supports for people with disability during
emergencies.

“”Communicate information and updates of any assistance available.”
“Set up a support network for people in this situation to help us better help ourselves.”
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