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Background to this study 
This study is funded by Infrastructure NSW under the Hawkesbury- Nepean Valley Flood Risk 
Management Strategy to address emergency preparedness and planning needs of people 
with disability, their family and carers from Culturally and Linguistically Diverse (CALD) 
communities across the Hawkesbury-Nepean region.  
 
Recognising that people from CALD communities, including people with disability, family and 
carers experience challenges accessing natural hazard risk information and preparedness 
resources that they can understand and use, this partnership project sought to:  
 

i. Employ local community capacity-development opportunities to increase awareness 
and preparedness of service providers who have routine contact with people with 
disability, their family and carers from CALD communities. 

ii. Develop and embed person-centred emergency preparedness resources and cross-
sector collaborative practices into the community development strategies of 
Settlement Services International – Ability Links (SSI- AL) workers - so that 
information about local hazard risk and personalised emergency preparedness 
planning resources are included in the planning and implementation of SSI-AL 
programs at the local community level. 

 

Key Learnings 
1. Person-Centred Emergency Preparedness (PCEP) provides an opportunity for community-

based organisations to get to know and understand the community in which they 
operate. These community connections should extend beyond those currently linked 
with SSI-AL to include other highly prevalent CALD groups residing in the at-risk flood 
areas in the Western Sydney region. Since this project focuses on flood risk and 
emergency preparedness, there is an opportunity for SSI-AL to further expand their usual 
networks and community linkages with service providers to include local council 
emergency management and emergency service agencies. Mutual learning between 
these groups about the needs of CALD communities in emergencies is an exciting way to 
advance cross-sector collaboration and community engagement with substantial reach to 
communities that are typically hard for emergency services to reach on their own. SSI-AL 
staff have important role in understanding and highlighting key assets within CALD 
communities and drawing on these assets to increase emergency preparedness and 
bridge between CALD communities and local emergency management services. 

 
2. Enabling, implementing and enacting PCEP is a complex practice therefore organisations 

need to rethink how they work with the community. SSI-AL has advocated their role in 
community engagement and capacity building that could be used in the future to develop 
novel approaches to working with their communities to advance emergency 
preparedness planning. Next steps should move beyond the provision of workshops to 
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include embedding PCEP into the community development operations of SSI-AL. Whilst 
the workshops raised awareness among participants and increased learning about 
emergency preparedness, there is a need for deeper and more nuanced understanding of 
the needs of this culturally diverse region in order to translate emergency preparedness 
knowledge into actions to reduce risk. The flood risks in the Hawkesbury and Nepean are 
real threats and people and communities in these regions will be at risk if emergency 
preparedness plans are not enacted.   

 
3. PCEP is a tool for individuals to consider and develop their own emergency preparedness 

plans, however there are invariably tensions between the individual focus and 
community centered focus.  Whilst this project focused on CALD groups, the challenge of 
doing PCEP in a group setting meant limited opportunity for individuals to explore their 
own emergency preparedness specifically. SSI-AL can continue to develop and extend 
their PCEP efforts through local outreach at the individual level as they seek to increase 
individual preparedness of people from CALD communities and support the preparedness 
of people with disability in the communities where they deliver services. This should 
include linking people to other services in the community that can support awareness 
and use of flood risk information and resources. 

 
4. Facilitating group activities for capacity development in learning about hazard risk while 

empowering personal emergency preparedness is a complex skill. More intense training 
for SSI in regard to implementing PCEP in their communities would have been beneficial, 
particularly since only two SSI-AL staff involved in the 2018 pilot training were also 
involved at the time of this project.  This meant that the SSI-AL staff delivering PCEP in 
this project were learning alongside their peers who were still learning about capacity 
building for PCEP themselves. Both of these SSI-AL staff had strong commitment to the 
project and were committed to developing their capacity and supporting others. SSI-AL 
should continue to develop their capacity for enabling and empowering preparedness in 
others through person-centred and community-centred enablement strategies. These 
take time to develop and should be an ongoing goal for SSI-AL as they develop their 
approaches to building local community capacity for emergency preparedness.  

 
5. We developed two videos from this project that can be used by SSI-AL to promote 

person-centred and community-led preparedness. They feature two SSI-AL staff who 
were involved in both pilot training in PCEP and this project. These videos should be 
embedded with multifaceted community development activities that continue to link 
CALD communities with their local councils and emergency service agencies in order to 
ensure access to accurate information on local hazard risk and preparedness steps.  

 
A helpful guide to Community Centered Emergency Preparedness is 

recommended: https://innersydneyvoice.org.au/wp-
content/uploads/FacilitatorGuide_A4_final.pdf 

 
 



6 
 

6. In order to promote sustainability of PCEP activities, it is recommended that the 
organisation consider their own learnings from the project and implement a continuous 
improvement framework to maximise community development opportunities.  This could 
include enabling intra-department knowledge about projects to maximise resources 
available within the organisation (e.g., use of bilingual workers who know about the 
project to run workshops; linking with peer support areas of SSI services to increase 
inclusion of people with disability in supporting and leading PCEP).  To inform future 
sustainability strategies, the organisation needs to consider contingency plans for staff 
changes and implement appropriate measures to sustain capacity of staff to implement 
PCEP activities.  Whilst PCEP is ultimately about the individual, the whole organisation 
plays an important role in implementing PCEP activities within their communities to 
ensure community outreach.  SSI-AL’s strengths are in their capacity to provide novel 
community capacity development approaches that reach individuals, including people 
with disability from CALD communities.   

 
7. Whilst the focus of the project was on people with a disability from a CALD background, 

the project outputs suggest a low attendance from people from this cohort despite SSI-AL 
being a disability specific service provider.  Issues may have been related to discussion 
points 1and 2. We addressed this through outreach to the Multicultural Disability 
Advocacy Association (MDAA) and their members who participated in a PCEP workshop 
and contributed to developing preparedness plans and participating in the sharing of key 
messages via video-based resources. In the process, it became apparent that there is 
overlap between the people served through MDAA and SSI. Therefore, there is already a 
built-in network for expanding inclusion of people with disability in the SSI-AL activities to 
promote PCEP and increase meaningful participation of people with disability from CALD 
communities as future leaders in raising awareness about flood risk and promoting 
preparedness for flood and other emergencies. 
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Research sites 
This study focused on three Local Government Areas (Blacktown, Penrith, and Hawkesbury) 
because of the culturally diverse populations and flood risk in the Hawkesbury-Nepean area 
that pose significant risk to people’s lives, livelihoods and homes.  This project focused on 
increasing the resilience of people with disability from CALD communities living in the 
Hawkesbury-Nepean valley using community development methods; co-producing 
sustainable outputs for community-based capacity development and embedding them into 
the practices of Settlement Services International.  
 
The following demographic data (based on 2016 Census) was sourced from publicly available 
community atlases. Whilst the next data set will not be released till March 2020, this data is 
used to highlight the culturally diverse populations within these regions and establish the 
context for our findings.   
 

• Blacktown https://profile.id.com.au/blacktown   
• Penrith https://profile.id.com.au/penrith  
• Hawkesbury https://profile.id.com.au/hawkesbury  
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Blacktown City:  

“136,285 people were born overseas, and 17% arrived in Australia within 5 
years prior to 2016” 

 

“17,165 people who were able to speak another language in 2016, reported 

difficulty speaking English.” 

 

 

Table 1: Language spoken at home in Blacktown City 
 

Language spoken at home – 
excludes English (top 10 largest in 
2016) Blacktown City % 

Greater Sydney 
% 

Filipino/Tagalog 5.9 1.3 
Hindi 4.0 1.3 
Punjabi 3.6 0.6 
Arabic 3.0 4.0 
Urdu 1.6 0.6 
Tamil 1.5 0.6 
Mandarin 1.4 4.7 
Gujarati 1.4 0.4 
Persian/Dari 1.3 0.7 
Samoan 1.1 0.3 

 
 
Blacktown disability and carer prevalence: 
 

“29,131 carers providing unpaid assistance to a person with a disability, long 
term illness or old age in 2016.” 

 

“17,276 people or 5.1% of the population in Blacktown City in 2016 reported 

needing help in their day-to-day lives due to disability.” 
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Penrith City: 
 

“42,391 people were born overseas, and 12% arrived in Australia within 5 

years prior to 2016.” 

“3,805 people who were able to speak another language in 2016, reported 

difficulty speaking English.” 

 
 
 
Table 2: Languages spoken at home in Penrith City 
 

Language spoken at home – 
excludes English (top 10 largest in 

2016) Penrith City % 
Greater Sydney 

% 
Filipino/Tagalog 1.6 1.3 
Arabic 1.6 4.0 
Hindi 0.9 1.3 
Punjabi 0.9 0.6 
Maltese 0.7 0.2 
Mandarin 0.7 4.7 
Italian 0.7 1.3 
Spanish 0.7 1.2 
Greek 0.6 1.6 
Samoan 0.6 0.3 

 
 
Penrith disability and carer prevalence: 
 

“10,152 people or 5.2% of the population in Penrith City in 2016, reported needing help in 
their day-to-day lives due to disability.” 

 
“17,493 carers providing unpaid assistance to a person with a disability, long term illness 

or old age in 2016.” 
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Hawkesbury City: 

“7,942 people were born overseas, and 7% arrived in Australia within 5 

years prior to 2016.” 

“In 434 people who were able to speak another language in 2016, reported 

difficulty speaking English.” 

 
 
Table 3: Languages spoken at home in Hawkesbury City 
 

Language spoken at home – 
excludes English (top 10 largest in 

2016) Hawkesbury City % 
Greater Sydney 

% 
Maltese 0.9 0.2 
Italian 0.4 1.3 
Cantonese 0.3 2.9 
Arabic 0.3 4.0 
German 0.3 0.3 
Mandarin 0.3 4.7 
Spanish 0.3 1.2 
Filipino/Tagalog 0.3 1.3 
Macedonian 0.3 0.4 
Greek 0.2 1.6 

 
 
Hawkesbury City disability and carer prevalence: 
 

“3,046 people or 4.7% of the population in Hawkesbury City in 2016, reported 

needing help in their day-to-day lives due to disability.” 

“6,017 carers providing unpaid assistance to a person with a disability, long 

term illness or old age in 2016.” 
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Project Research Methods 
This project received Human Ethics approval from The University of Sydney, project number: 
2019/877 
 
 

Community partner 
Settlement Services International (SSI) is a community organisation and social business that 
supports new migrants and other Australians to achieve their full potential.  SSI works with 
all people who have experienced vulnerability, including refugees, people seeking asylum 
and CALD communities to build capacity and enable them to overcome inequality.  SSI 
regularly engage with their CALD members on several community development and capacity 
development topics through their Ability Links (SSI-AL) service. Emergency preparedness was 
new for SSI-AL staff and their clients/community participants.  In 2019, SSI made it a 
Western Sydney Regional Priority to engage in staff and client capacity development in 
natural hazard emergency (knowing your local risk), preparing for emergencies, and 
developing individual and organizational capacity to engage in person-centered emergency 
preparedness. SSI adopted the Person-Centred Emergency Preparedness (PCEP) Toolkit 
(Villeneuve et al., 2018) as a key resource for developing awareness and preparedness in 
CALD communities.  
 
 

PERSON-CENTRED EMERGENCY PREPAREDNESS PROOCESS TOOL AND FRAMEWORK 
 
Designed for use by service providers to enable preparedness in others, the PCEP is an 
evidence-based and practice-informed toolkit incorporating instructional videos that: 
 
- supports people with a disability to be equal partners in assessing their functional 

capabilities and support needs in 8 capability areas (communication, management of 
health, assistive technology, personal support, assistance animals, transportation, living 
situation, and social connectedness); 

- provides a strengths-based process for people with disability, their family and carers to 
collaborate with community-based service providers to develop emergency 
preparedness through targeted actions, and advocacy relevant to their unique support 
needs; and 

- enables people to have an emergency preparedness plan and communicate that plan 
with their support network. 

(Villeneuve, 2019) 

 
In partnership with Infrastructure NSW (INSW), SSI-AL reached out to NSW State Emergency 
Services (NSWSES) for support in delivery of PCEP workshops with CALD communities. 
NSWSES and INSW provided information and materials about local hazard risk with a specific 
focus on flood risk in the Hawkesbury-Nepean Valley.  In addition, INSW and SES developed 
and tailored informational resources in Easy English to distribute at the events in response 
to their own experiences of participating at the SSI-AL PCEP workshops. The presence of 
INSW and NSWSES members enabled community members to individually ask questions 
related to their living situation.  
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Co-designing workshop & activities 
The main strategy for engagement for the PCEP workshops was to target diverse but 
specific CALD community groups e.g. seniors’ social groups rather than advertising it to 
the wider community. This was due to engagement and support from the group’s leaders 
who assisted the SSI Linkers with explaining the intent and learning outcomes of the 
workshops. With bilingual SSI-AL staff known as “Linkers” and a focus of sustainable 
community development to build capacity and capability within the community on 
emergency preparedness, the following was completed:  

• The Linkers engaged and collaborated with local CALD 
community organisations, community leaders and a range 
of community groups to promote the PCEP Toolkit 

• Co-develop avenues for communities to effectively 
engage, using the community leaders and Linkers’ 
knowledge, skills and connections in the community e.g. by 
providing interpreter services and trained staff to deliver 
the workshops. 

• Building individual’s capacity by providing one on one support on the PCEP 
framework. 

• Collaborating with The University of Sydney and Return Studios to co-produce 
two videos on enabling person-centred emergency preparedness targeting the 
experience of service providers and people with disability from CALD 
communities. 
 

To assist with the engagement of the community group members and ensure greater 
participation, it has been important to have the workshops at times available for 
community groups to attend, (e.g. different days of the week including weekends). To 
assist with increasing the knowledge of attendees and to give them an opportunity to 
network, lunch was provided. SSI-AL staff booked venues to accommodate 
approximately 50 people, that were easy to find and accessible. 

 

Participant recruitment 
The recruitment of participants was geographically focused on the study areas and was 
facilitated through the SSI-AL program management and the executive director at 
Multicultural Disability Advocacy Association (MDAA) NSW.   
 
Participants included people with a disability (PWD); family/carers of PWD from CALD 
background; SSI-AL Linkers and general community members. Despite being included in the 
original plan for the project, the Liverpool LGA was not included targeted due to only 
having one suburb in the Hawkesbury -Nepean flood plain – Wallacia which was previously 
with Penrith Council. 
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Data collection 
Consistent with community capacity development, a number of activities were conducted 
between August 2019 – March 2020. They included:  
 

i. Small and large group discussion with participants at the workshops and community 
events held with service providers and people with disability. 

ii. Post-workshop evaluation. 
iii. Individual interviews with a sample of participants from the workshops and 

community events with a specific focus on sharing what they learned, some of which 
were also videorecorded. 

iv. Regular planning, capacity building, and debriefing meetings of the project team 
held through a combination of face to face and video and teleconferencing 
meetings. 

v. Individual interviews with SSI-AL staff charged with leading the initiative with a 
specific focus on reflecting on successes, challenges, and future opportunities. 
PCEP Planning conversations with people with disability from MDAA and video-
recording discussions and reflections on preparedness planning and disability 
inclusion. 

 
Interview, evaluation, and discussion questions focused on the following areas related to 
PCEP: 

• how prepared participants feel for emergency and natural disasters in their area,  
• challenges they may experience if disaster strikes their community,  
• and assets and resources they could rely on/require if there is an emergency in their 

community 
 
 

What is reported 
In this document, we focus our reporting on the participants that were reached, including a 
profile of CALD communities who engaged in this project.  
 
We also share outcomes of interviews, workshop evaluations (participant perspectives), and 
project team debriefing (the service perspective) in order make recommendations for the 
future.  
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Project Outcomes 

 
Description: PCEP workshop in action at MDAA (top image) and SSI-AL Community Events (bottom 

image)  
 
 

A Resource for the community 
A videoing skills workshop was also conducted with SSI-AL staff on 22 January 2020 with 6 
staff in attendance. This supported our project partners to capture footage of their 
community activities outside of times when Return Studios was present. The training was led 
by L. Turner from Return Studios. 
 
This project resulted in the development of two video resources.  The first video profiled SSI 
learning and dissemination of information relating to PCEP to service providers who support 
people with and disability and other high-risk groups from CALD communities.  The second 
video profiled person centred planning conversations with people with a disability from 
CALD communities using the PCEP Toolkit.    
 
These closed-captioned videos are available at www.collaborating4inclusion.org with 
project information packaged together at that site. 
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Durable links to the videos housed on Vimeo (permanent links): 
 
Video 1 - Person- Centred Emergency Preparedness: Building Community Capacity 
https://vimeo.com/406036323  
 
Video 2 - Person-Centred Emergency Preparedness Individual Planning Conversations 
https://vimeo.com/413509136  
 
 
Table 4: PCEP workshops 
 

 Date 
Delivered 

 
Suburb 

No. of 
Attendee

s 

Feedback 
Received 

% of 
Feedback 

submission 

 
Language 

group 

 
Note 

1 9/11/2019 Mt Druitt 46 16 35% Mixed-CALD- 
Pakistan, 

Indian, Spanish, 
Iranian 

& Arabic 

Not included 
in this report 

[2] 

2 21/11/201
9 

Rouse Hill 26 26 100% Hindi, Punjabi  

3 30/11/201
9 
[3] 

Penrith 8 13 163% Urdu, English, 
Hindi 

 

4 2/12/2019 Rouse Hill 40 15 38% Mandarin  
5 7/12/2019 St Mary 25 20 80% Urdu  
6 9/03/2020 

[3] 
Mt Druitt 6 8 133% Mixed-CALD- 

Pakistan, Indian 
and Pacific 

Islander 

 

  Total 151 98    
 
 
Please note the following: 
 

1) The first session was a pilot run of the workshops and had 
46 participants. Data is not reported from the pilot 
workshop. 

2) Data from session number 2 to 6 is reported, for example, 
total numbers of attendees was 105, feedback collected 
82, and the percentage of feedback collected is 78%. 

3) Feedback data from workshop 1 is not included due to 
changes to the feedback questions after the first 
workshop. 

4) The higher percentage of feedback collected than attendees 
for sessions 3 and 6 is due to some attendees arriving late 
and/or not registering on the attendance sheets. 
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Participant profile: a snapshot of CALD communities 
reached through this project 

Gender Profile:  
 

 
 
 

Figure 1: Participant Gender Profile 
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Cultural Diversity: 
 

 
 
 
Figure 2: Cultural diversity 
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Place of residence: 
 
Table 5: participant place of residence 
 

 
 

Post Code and suburbs order 
by numbers 

Number 
of 

people 

 
% of 
total 

2153: Baulkham Hills, Bella Vista, Crestwood, Winston Hills 13 16% 
2768: Glenwood, Parklea, Stanhope Gardens 10 12% 
2770: Bidwill, Blackett, Dharruk, Emerton, Hebersham, Lethbridge Park, Minchinbury, 
Mount Druitt, Mount Druitt Village, Shalvey, Tregear, Whalan, Willmot 

 
8 

 
10% 

2747: Caddens, Cambridge Gardens, Cambridge Park, Claremont Meadows, Jordan 
Springs, Kingswood, Llandilo,Shanes Park, Werrington, Werrington County, 
Werrington Downs 

 
7 

 
9% 

2152: Northmead 5 6% 
2154: Castle Hill 4 5% 
2155: Beaumont Hills, Kellyville, Kellyville Ridge, Rouse Hill 4 5% 
2750: Emu Heights, Emu Plains, Jamisontown, Leonay, Penrith, Penrith Plaza, Penrith 
South, South Penrith 

4 5% 

2144: Auburn, Auburn South 3 4% 
2125: West Pennant Hills 2 2% 
2148: Arndell Park, Blacktown, Blacktown Westpoint, Huntingwood, Kings Park, 
Marayong, Prospect 

2 2% 

2745: Glenmore Park, Greendale, Luddenham, Mulgoa, Regentville, Wallacia 2 2% 
2763: Acacia Gardens, Quakers Hill 2 2% 
Not Answered: 2 2% 
2112: Denistone East, Putney, Ryde 1 1% 
2145: Constitution Hill, Girraween, Greystanes, Mays Hill, Pemulwuy, Pendle Hill, 
South Wentworthville, Wentworthville, Westmead 

 
1 

 
1% 

2156: Annangrove, Glenhaven, Kenthurst 1 1% 
2158: Dural, Middle Dural, Round Corner 1 1% 
2172: Pleasure Point, Sandy Point, Voyager Point 1 1% 
2195: Lakemba, Wiley Park 1 1% 
2258: Fountaindale, Kangy Angy, Ourimbah, Palm Grove, Palmdale 1 1% 
2564: Glenquarie, Long Point, Macquarie Fields 1 1% 
2678: Charles Sturt University, Riverina Msc 1 1% 
2759: Erskine Park, St Clair 1 1% 
2760: Colyton, North St Marys, Oxley Park, Ropes Crossing, St Marys, St Marys East, St 
Marys South 

1 1% 

2766: Eastern Creek, Rooty Hill 1 1% 
2769: The Ponds 1 1% 
2776: Faulconbridge 1 1% 
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Community partners: 
 
Table 6: Community organizations involved in the PCEP workshop 
 

Ahmadiyya Muslim community Australia 
Australian Chinese community association 
Little Oz Kids Family Day Care-- Early Childhood Centre 
Australian Community Home Care 
Pacific Islands Mt Druitt Action Network 
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Workshop Evaluation Findings 
Participant Perspectives 
 
There was no negative feedback provided for the question of “How likely are you to use what 
you learned about PCEP in the future?” 89% of the attendees responded that the information 
provided in the sessions were likely or definitely be of use in the future (see figure 3). 
 
 
 
 

 
Figure 3: Effectiveness of the information provided in the workshop 
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According to the interest of the participants in the sessions, 31% of people prefer to know more 
about emergency related topics (see figure 4). 
 
 
 

 
 

 
Figure 4: Topics identified for future workshops 
 
 
These workshops were conducted between November and December 2019, during this time 
NSW was experiencing significant bushfires throughout the state.  
 
Participant feedback about topics of interest provides the potential for SSI-AL to develop 
further leadership in these areas. To do so, they would need to develop their own capacity 
to offer such topics and develop meaningful partnerships with experts in the community 
who can support them to connect SSI community members with people who can share their 
knowledge of these topics. 
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Immigrant Assistance
1%

Retirement Living
1% Social Issues

1%
Under Sewage System

1% Welfare
1%

Domestic Violence
3%
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4%

First Aid
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50%
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All attendees gained new knowledge about Person Centered Emergency Preparedness 
(PCEP) and were able to identify actions that they would enact after the workshop and 
exemplified by these quotes 
 
 
 

“found the workshop very 
effective – an eye opener to 

think about the plan and 
preparation in case of an 

emergency” [Participant from 
Workshop 3] 

 

“Yes, we should be ready for 
any kind of emergency not 
only as educator but as a 

mother and wife too” 
[Participant from Workshop 1] 

 

“how to identify our needs (in 
various categories) and how 

to plan our emergency 
preparedness accordingly” 

(Participant from Workshop 5) 

 

 
 

Figure 5. Examples of participant quotes from workshop evaluation question ‘What did you 
learn?’ 
 
 
Workshop evaluation questionnaires provided information about what participants learned 
from the workshop. The quotes in Figure 5 highlight actions that people said they do after 
the workshop. The Appendix details findings of 5 out of 6 workshops because SSI-AL 
conducted the sixth workshop independent of support from the research team. 

  

"prepare an 
emergency kit 
and escpate 
plan, find out 
the meeting 
point and 

danger zone"

"Create a WhatsApp group 
and establish emergency 
meeting points for our group"PCEP

"Prepare our 
family & 

friends for 
emergency"

"I will prepare a safety box 
with essentials (documents, 

phone numbers"
ENABLES

"Make a bag 
for important 

things"

"I learned how we can 
assess and mange and plan 
to handle in case if there is 
any emergency situation 
arises"

ACTION
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Project Team Debriefing: The service experience 

 
Description: staff learning video recording skills 

 
In order to understand the service provider’s experience of implementing the Person-
Centred Emergency Preparedness (PCEP) CALD capacity building workshops, interviews were 
conducted with all 5-project staff.  A total of 5 staff participated in interviews. 
 
The following semi-structured interview questions were asked: 
 

1. Can you describe the process you undertook in engaging communities for 
PCEP workshops? 

2. What were the motivations (of community groups) for participation in PCEP 
workshops? 

3. How was the workshop received in the community? Consider initial, 
implementation and post workshop? 

4. Were intended outcomes achieved? How do you know? 
5. What relationships have been useful or developed during the 

implementation of this project? How has the project strengthened 
relationships with local services, stakeholders, consumers and carers? 

6. What has been the main challenges? 
7. How will the project continue after the cessation of funding? Do you think 

there will be any lasting impact on your organisation? 
8. If we were to develop a training package for CALD providers, what key 

aspects need to be considered? 
9. Are there any other comments that you would like to make in relation to 

inclusive disaster risk reduction with CALD communities? 
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The Service Experience: Findings 

The process of engagement  
The community engagement process was heavily reliant on existing relationships between 
SSI staff and their stakeholders. Community connections were not new: " some of the 
relationships are about five years old.  It's work that we've done, projects that we've done, 
and some of the groups that we've actually developed" [S1]  These connections were not 
only service-provision based supports (through the Ability Links program) but also through 
existing community based programs such as dance and cooking groups that SSI facilitate.  
Existing community connections enabled easier engagement. This engagement strategy was 
perceived as more successful in comparison to cold calling, with one staff member saying “if 
you go to some communities out in the public to engage, it's a hit and miss" [S1].  
 
Although there were existing relationships between SSI and the different community groups, 
staff needed significant time to plan for the engagement.  In order to ensure the community 
buy-in, the service had to: identify the local communities and their needs (in relation to the 
aims of PCEP); consider and plan for demographic and cultural details such as age, language; 
consider and plan for accessibility requirements such as access to the venue; consider and 
plan for advertising about the workshop.  Enacting these processes required time “We 
contacted so many places including our participant for disability, carers, family members. 
We contacted them and then we just, kind of creating awareness between them, that say 
we need this session for our community"[S3] and “It's a bit time consuming as well. You 
need to go one by one, meet a local services provider, and spread the word, provide 
information, ask their time, if they want to discuss further"[S5]. 
 
 

Buy-in from the community 
The interview data from the service providers underlined that participant motivation for 
attending the workshops was prompted by two reasons.  Firstly, participants experienced a 
gap in their knowledge about the Australian emergency assistance and was curious to learn 
more as "a lot of them believe 000 is enough. They know that their English skills might not 
be sufficient enough to get the right help. They don't know who to turn to, they don't know 
if they're doing it right"[S1].  Others had additional barriers related to language, “English is 
not your first language, totally dependent on your children's. That time it is how I can be 
resourceful for myself"[S4]. Secondly, the timeliness of the topic being presented during 
unprecedented bushfires in NSW made the workshop appealing "it's something that I think 
it's a hot topic at the moment. Everyone's very concerned about being prepared and even 
though we're focusing on floods just the name of personal preparedness, emergency 
preparedness and all that. It triggers a lot in people. So, they're more conscious about these 
topics and so I think it will continue the interest."[S2] 
 



25 
 

Whilst all interview participants were able to articulate the motivations of PCEP program 
participants and what attracted them to the workshop, only one interviewee was able to 
articulate critically about how they engaged the CALD community. 

" Honestly if you think about it, who's coming now? Who came last year? The ones 
that are always out, the ones that are always in the groups. So, we need to do 
something, think really think hard. How can we get all those people informed? Those 
people that are not attending those groups, the people that are not going to English 
classes or... And how do you do that?" [S2] 

This insight is significant as it potentially highlights a wider systematic and integrated 
direction that is required to successfully engage more diverse groups from the CALD 
community. 

“It's easy to organise sessions and you're preaching to the converts. If we really want 
to target the whole community, we need to look a little bit deeper than just inviting 
the current groups.”[S2] 

 

Challenges 
Reflections on the workshops by the service provider highlighted two primary challenges: 
 

i) collaborative community development projects require event management skills 
and knowledge which is not a primary function of ‘frontline workers’ in the 
sector;  
 

ii) moving people’s understanding from disaster specific responses to an all 
hazards approach to preparedness. 

 
The first challenge related to event management skills and knowledge that was required to 
facilitate the workshop.  "All the time plus venue, we need to consider that we just organise 
something in the centre, so that it's easy and accessible for everyone, especially people with 
disability and for the carers, and other things like language and the things we use, so we 
have to be very careful, so for every culture, we need to just use the language and words. 
You know, other challenges and all, but overall, it was good experience"[S3].  Related to this 
was the accessibility of the resources. SSI reported that the workshops, resources and 
handouts were all in English which made it difficult for the attendees to get full use of the 
resources and a complete understanding of the workshops.  In addition, SSI reports that 
the attendees would have liked more information on all emergencies as the workshops 
were a flood focus.  The workshop program didn’t consider the group size for the session. 
The same format was used for groups of 40 people and groups of 10 which impacted on 
the delivery and workshop activities.  SSI also detailed that the coordination of the 
workshop at the end of the year also proved to be challenging. Five workshops were 
conducted in 4 weeks which gave little time to reflect on ways to improve.  Furthermore, 
the workshops were conducted later in the year as the groups were planning for 
Christmas and New Year breaks.  During this time, the weather was very hot with poor 
air quality due to the bush fires which kept people from attending. 



26 
 

Researcher observations of the workshops also noted that language diversity proved a 
significant barrier as English was the common language even among participants from the 
same country, for example India.  This impacted on the discussions in small group 
deliberations as well as among the larger group.  This was particularly evident in a workshop 
with Mandarin speaking Chinese participants.  There appeared to be communication 
breakdown/misunderstandings regarding the organization and expectations of the 
workshop, and while some Chinese linkers were present, they were from a Cantonese 
speaking background who had limited ability to translate the content and the activities of 
the workshop.  Consequently, engaging communities from other cultural backgrounds who 
are not represented by the service provider’s employees will be difficult.  As noted, 
community engagement was heavily reliant on existing relationships. 
 
The second challenge related to enabling participants to understand an all hazards approach 
to emergency preparedness. "Challenge we've got at the moment because we've just went 
through bush fires, and while we're doing the workshops you look outside the window and 
all the smoke. So it was, I think a challenge was that people going, "Okay talking about 
floods, but we look outside, there's fire" [S1].  Evaluation forms collected after the 
workshops also indicate a tendency of participants to view emergency preparedness as a 
response to a singular natural disaster. 
 

The impact of PCEP 
There was a consensus amongst all interviewees that the workshops were well received by 
the communities who attended, and that all participants gained knowledge about 
emergency preparedness.   This certainty was based on workshop evaluation forms and 
observable behaviour during the sessions "The second video of John, that reinforced it, and 
you actually saw people nodding their heads"[S1], and post workshop interest from different 
groups in the community. "These are some social groups so they put some things, status on 
Facebook that we have attended this session, and we have learned this and that, so all other 
people want to know more and more about Person Centred Emergency. Still we keep getting 
call that when we going to run your next session so we would like to attend"[S3].  The social 
capital generated by the way in which the PCEP Workshops were conducted appears to be in 
line with a sustainable capacity building strategy typically used by the service. "We select the 
community leaders who can spread the word and explain how important the workshop is. 
And even after we finish our funding, they can keep going"[S5].   
 

In addition, conversations about PCEP also enabled greater conversation within and across 
the service environment: "I'd say 12 months ago PCEP wasn't even thought of, above I 
suppose, beyond our team, but now everyone's talking about it. I think because of the 
current climate and what's happened, it's high on the agenda"[S1].  Another staff discussed 
the inter-sector opportunities that arose out of promoting and delivering PCEP workshops.  
"We're organising one for the Samoa Islanders so we don't have anyone that speaks their 
language but we have the contacts with because we're going to the inter-agency and we 
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know workers so that way we're already developed some of the contacts that are there and 
present the idea now for them to desire"[S2]. 
 

Practice considerations  
The SSI service experience of implementing PCEP CALD capacity building workshops provides 
valuable insights for other providers who wish to implement a similar program.  SSI have 
highlighted the following for good practice: 
 
1.  A strategic approach to identifying, connecting and understanding the chosen 
community. 

"Identify the community that they want to target or who is in there. Work out who 
the leaders and who to approach. But then it's finding out their needs and their 
cultural needs. I think one thing that probably was highlighted in that is, that every 
group has different needs, as such, if they need to evacuate or something."[S1] 

 
2. Consult with the community and use accessible information to promote the activity. 

"And then community consultation session through the community leaders, or 
people from their own community. Sometimes people just understand the things, or 
many of the project if someone from their own community they just tell them about 
the important of the things. And then after talk within their community and the 
people just tell them, so the community leaders or the easy readable English or in 
different language flyer."[S3] 

 
3. Consider the needs of the community when planning the activity.  

"Even the number of hours is very important. How many hours you want the people 
to sit for that session."[S4] 

 
4. A relevant context will enable greater interest and participation.  

"It depends the risk area as well, like where the flooding is more kind of prone and 
where the disaster areas are more at risk. Maybe we need to concentrate more on 
those area as well. And I'm 100% sure that those area, you can get more local 
services provider, stakeholder, carer support, and people who really interested to 
learn about this programme."[S5] 

 
5. Accessible and practical information that people can take home with them will reinforce 
their learning and prompt action.  

"Try and having stuff in language so they can understand it better, but also have 
resources in those languages as well. So, when they do leave, they're able to action 
it, do it. If they want to make a plan, or they want to put some numbers or get some 
apps on their phone, or whatever, they're able to do it."[S1] 

Finally, one participant provided an extended response to improving the workshop format 
and pointing to the potential to use PCEP in a variety of formats and timeframes, enabling 
greater promotion and utilisation of PCEP toolkit. 
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“..what I'm saying is that it's the material that you would get to present could be 
adaptable for different scenarios. Maybe you got an opportunity that you only have 
15 minutes because it's a meeting that you've been invited, and you can present the 
idea to them.  And then in another situation a community group can invite you and 
they say, okay, you've got two hours. So then you can present everything and you 
can do the games…So we could pick and choose some parts of the training and 
depending on the scenario, the number of people, the time that we had allocated so 
we can choose from the whole training….At times you could choose a little bit 
depending on the situation or the topic or the environment, then you would know 
which areas of the curriculum to choose.” [S2] 

  



29 
 

The Future  
A number of things were learnt through conducting these workshops that will inform the 
development of future workshops.  Decisions relating to emergency planning and if/when the 
family will evacuate is informed by culture, family structure and personal beliefs 
regarding emergency preparedness. People from CALD backgrounds have strong social 
and family connections which they can draw on in emergency situations and assist each 
other to prepare an emergency plan. A large number of attendees to the workshops 
have experienced disasters in their native countries and they are willing to share their 
stories to assist the community in emergency planning. Future workshops are 
recommended to follow up on the knowledge that was gained and identify what 
emergency preparedness measures have been adopted. This would reinforce the 
message of the initial workshops and support and sustain ongoing capacity 
development.  
 
This project supported a wide diversity of cultures from the Hawkesbury-Nepean valley 
to take an active role in having planning conversations that take into consideration their 
needs, including cultural and religious preferences. For example, in preparing for flood 
evacuation, individual participants expressed the importance of planning for their culturally specific 
needs (e.g., having halal food and clothing items such as hijabs in their “go kit”). 
 
Throughout the project, SSI has been approached by a number of community groups 
and councils outside the LGAs were the project was conducted, looking for emergency 
preparedness training due to a high demand and the limited knowledge from people 
from all back grounds requiring assistance in learning about their own emergency 
preparedness.   
 
Future emergency preparedness programs include Project Plan-Able funded by The 
Community Resilience Innovation Program (CRIP). SSI will deliver: 
• 25 interactive information sessions in 8 community languages by members of those 

communities across the Blacktown, Hawkesbury, The Hills, and Blue Mountains LGAs 
to CALD, PWD, their families & carers.  

• 5 sessions of culturally responsive practice to emergency service personnel and 
volunteers  

• 1 Master class session for community leaders and organisations throughout 
2020.Translating and developing resources into 7 languages as a part of the SSI CRIP 
funding. The resources to be translated are, 
PCEP- framework: functional and support needs wheel 
Cards for the card activity 
Emergency services information 
PCEP flyer 
language subtitles to the video resources especially the Marj and John video. 

 
The above key learnings and findings from the evaluation of this project should be taken into 
consideration to achieve outcomes of Project Plan-Able, 
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Appendix: Workshop Evaluation Details 
Workshop evaluation summary – 9 November 
2019 
This report summarises the key themes that was highlighted from the workshop held on 9 November 
2019. A total of 32 evaluation reforms were received at this event. 
 
1. Did you learn anything new? What did you learn? 
Participants indicated that they acquired new knowledge, specifically to Being prepared: 
Preparation before emergency ie prepare bag and knowing how to react 
Seeking and utilising community assets 
Knowing how to support others eg. how to communicate with people with disabilities in emergency 
Confidence in teaching and supporting others about being prepared ie child, family, friends 
Technical knowledge ie. flood areas (zone) 
Different evacuation procedures for different emergency situations 
The role of emergency preparedness extends beyond the workplace  
“Yes, we should be ready for any kind of emergency not only as educator but as a mother and wife 
too” [Participant] 
 
2. Do you have better understanding about emergency services after today? 
All participants indicated that they have a better understanding about emergency services after the 
workshop.  Specific areas where new knowledge was acquired include: 
Importance of emergency preparedness in the family situation and not just the workplace  
Importance of self-preparation in being prepared 
Greater confidence in how to connect with others in an emergency situation 
“its an awesome session for us – as an educator, mum, neighbour, our responsibilities towards our 
communities” [Participant] 
 
3. Have you done any of the below preparations? 
The level of preparedness varied and listed in order of most frequently mentioned:  
Not prepared (indicated by no circled items)   n=20 
First aid kit      n=6 
Important papers including emergency contacts  n=6 
Pack up medication     n=5 
special requirements and supplies for babies  n=3 
Emergency plans      n=3 
Waterproof bag for valuables    n=3 
Waterproof matches     n= 3 
Fully prepared (indicated by all items circled)  n =3 (1 participant indicated for 
business only and not family) 
Fresh food and drinking water    n=2 
Persons with a poor level health and or older person n=1 
 
4. Do you know the services that can help you and easily accessible in the community? 
Participants listed a variety of service in their response, in order of most frequently mentioned: 
Emergency services 000  n=19 
SES    n=19 
Council    n= 6 
SSI    n=5 
NSW Fire & Rescue  n=4 
What’s app groups  n=3 
NSW Ambulance  n=2 
Ability links disability  n=2 



31 
 

Our community   n=2 
School    n=2 
Medical centres   n=2 
Dept of community and justice n= 2 
 
The remaining services were listed only once: church; Baptist care; Bushfire number; JRS; Police 
There was 1 recipient who did not list any services 
There was 1 recipient who replied Yes – but did not specify which service 
 
5. What aspects of the workshop could be improved? 
Many participants particularly enjoyed the interactive game which involved everybody and directly 
related to emergency preparedness. Key suggestions for improvement include: 
Provision of emergency packs that participants can take away (eg. waterproof bags, list of items & 
contact numbers) 
Running this workshop in other communities like schools, small business so that they can be better 
prepared. 
Further information/workshops that focus on different types of emergencies with statistical data 
1 participant indicated that it was very loud, which made it difficult to hear what was being said 
during the workshop 
 
6. Are there any other topic of interest you would like to learn about in future? 
The responses and topics of interest varied but key topics/areas of interest included: 
Educating children (from childcare settings to school) about emergency preparedness 
Specific types of disaster such as bushfire and floods 
Safe evacuation and how to assist others eg. elderly/people with disabilities 
Emergency services & their procedures; tools such as risk assessments that the community can use 

 

Workshop evaluation summary – 21 November 
2019 
 
This report summarises the key themes that was highlighted from the workshop held on 21 
November 2019 at Rouse Hill. A total of 26 evaluation forms were received at this event. 
 
1. What did you learn about PCEP? 
As a result of the workshop, participants were able to highlight new knowledge being gained: 
Identification of different types of disaster ie. house, bushfire, flood 
Preparation in response to these disasters 
What actions might you take after today’s workshop? 
Participants identified key actions from the workshop. 
Create WhatsApp group and establish emergency meeting point for the group 
Being ready and prepared (with no concrete action stated) 
Creating a risk plan 
Packing an emergency bag which includes medicine, clothes, important numbers 
 
2. How likely are you to use what you learned about PCEP in the future? 
Approximately 95% of participants indicated that they will use the PCEP in the future. 

RESPONSE  
3 – neutral N=1 (3.8%) 
4 – very likely N= 11 (42.3%) 
5 – will definitely use N= 14 (53.8%) 

 
3. What is your Role? Participants had the opportunity to tick all boxes that applied 
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There appeared to some confusion with this question with several participants ticking all boxes.  A 
possibility for this confusion may relate to the question or answer option. 

RESPONSE  
PWD N=2 
Family/carer of PwD 
 

N=8 
 

Family/carer w/o PwD N=8 
neighbourhood centre staff or volunteer 
 

N=8 

community service provider 
 

N=4 

disability support provider 
 

N=1 

peak organisation member or advocate 
 

N=1 

community health service provider 
 

N=2 

emergency services personnel 
 

N=2 

Business sector N=1 
Government sector N=1 

 
Other: not specified 
Other: meditation, housewife 
Other: volunteers with a group of services 
Other: a series person 

N = 6 
N= 1 
N=1 
N=1 
 

Not completed N =5 
 
4. How long have you held this role? 
Same comment as above. 

RESPONSES   
> 10 years N=9 
6-10 years N=1 

 
3-5 years N=4 
1-3 years N=4 
Not completed N=8 

 
5. What is your postcode? How long have you lived in this area? 
All participants resided in the area of Western Sydney, with the majority of participants living in the 
northwest sector of Blacktown (2768, 2763).  The other participants resided in the local government 
areas of The Hills Shire Council (2153, 2154, 2155) and Cumberland Council (2154) . 

RESPONSE  How long have you lived in this area 
2768 
 
Glenwood, 
Stanhope Gardens, 
Parklea 

N=11 10 years 
10 years 
10 years 
20 years 
5 years 
6 months 
7 years 
7 years 
8 years 
8 years 
10 years 

2153 N=5 3 years 
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Bella Vista, 
Norwest, 
Baulkham Hills 
Winston Hills 

3 years 
5 years 
6 years 

2763 
 
Acacia Gardens, 
Quakers Hill 

N=2 2.5 years 
2 years 

2125 
 
West Pennant Hills 

N=2 25 years 
35 years 

2155 
 
Rouse Hill, 
North Kellyville, 
Kellyville Ridge,  
Beaumont Hills, 
Kellyville 

N=2 3 years 
5 years 

2145 
Cumberland LGA 

N=1 
 

4 years 

2769 
The Ponds 

N=1 1 year 

2770 
Mount Druitt LGA 

N=1 10 years 

2154 
Castle Hill 

N=1 Not completed 

 
Cultural Identity 
All participants identified as being from the Sub-continent. 

RESPONSE  
Indian N=17 
Unable to read writing N=2 
Not completed N=2 
Bangladeshi N=1 
Hindu N=1 
Pakistan N=1 

 
Gender Identity 

RESPONSE  
Female N=15 
Male N=11 

 
Age Category 

RESPONSE  
70+ N=16 
60-69 N=6 
40-49 N=3 
50-59 N=1 

 
Are there any other topics of interest? 

RESPONSE  
Not completed N=15 
Medical facility N=2 
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About evacuation centre. How are we informed 
about evacuation 

N=2 

Anything interesting and helpful N=2 
About retirement living N=1 
Good N=1 
same N=1 
Welfare topics N=1 

 

 

Workshop evaluation summary – 30 November 
2019 
 
This report summarises the key themes that was highlighted from the workshop held on 30 
November 2019 at Penrith. A total 11 evaluation forms were received at this event. 
 
1. What did you learn about PCEP? 
As a result of the workshop, participants were able to highlight new knowledge being gained, 
particularly: 
The importance of preparation in the event of emergency “found the workshop very effective – an 
eye opener to think about the plan and preparation in case of an emergency” 
Key tasks involved in “Prepare your kit / communicate with your family/ friends/ SES emergency 
website” 
 
2. What actions might you take after today’s workshop? 
Participants identified key actions and take away from the workshop, including: 
Make a bag for important things 
Prepare our family and friends for emergency 
I will prepare a safety box with essential items. I will share information with my family and friends 
I will prepare a safety box with essentials (documents, phone numbers). I will share information with 
friends and family and keep my health record updated 
Be prepared for emergency 
Always be prepare for any emergency, make sure I get all good point information’s 
Speak to my family and friends and show information to them eg. link and videos 
 
3. How likely are you to use what you learned about PCEP in the future? 
82% of participants indicated that they will definitely use PCEP in the future. 

RESPONSE  
3 – neutral  
4 – very likely N=2 
5 – will definitely use N=9 

 
4. What is your Role? Participants had the opportunity to tick all boxes that applied 
There appeared to some confusion with this question with several participants ticking all boxes.  A 
possibility for this confusion may relate to the question or answer option. 

RESPONSE  
PWD N=1 
Family/carer of PwD 
 

N=1 

Family/carer w/o PwD N=2 
neighbourhood centre staff or volunteer 
 

N=2 

community service provider N=6 
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disability support provider 
 

N=1 

Business sector N=1 
Other: not specified N=4 
Not completed N=1 

 
How long have you held this role? 
Same comment as above. 

RESPONSES   
6-10 years N=1 
3-5 years N=2 
1-3 years N=2 
Less than 1 year N=2 
Not completed N=2 

 
5. What is your postcode? How long have you lived in this area? 
All participants resided in the area of Western Sydney 

RESPONSE  How long have you lived in this area 
2750, 2747, 2745 
Penrith LGA 

N=6 5 years 
15 years 
1 year 
10 years 
6 years 
 

2770, 2148 
Blacktown LGA 
 

N=3 6 years 
18 years 
9 years 

2144 
Cumberland LGA 

N=2 13 years 
2.5 years 

 
6. Cultural Identity 
All participants identified as being from the Sub-continent. 

RESPONSE  
Pakistani N=4 
Indian N=2 
Italian N=2 
Pakistani – Muslim N=2 
Hindi N=1 

 
Gender Identity 

RESPONSE  
Female N=11 
Male N=0 

 
Age Category 

RESPONSE  
30-39 N=4 
40-49 N=4 
50-59 N=1 
15-19 N=1 
20-29 N=1 
  

 
7. Are there any other topics of interest? 
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RESPONSE  
Not completed N=4 
Welfare topics N=2 
Bushfire N=1 
Domestic violence N=1 
Under water sewage system N=1 
Doing community care and either volunteer. 
Would like to attend more workshops about 
health and care 

N=1 

Lots of topics I want to learn in future N=1 
 

 

Workshop evaluation summary – 7 December 2019 
 
This report summarises the key themes that was highlighted from the workshop held on 7 December 
2019 at St Mary’s. A total of 16 evaluation forms were received at this event. 
 
1. What did you learn about PCEP? 
As a result of the workshop, participants were able to highlight new knowledge being gained: 
Emergency preparedness in case of emergency ie. knowing who to contact and what to pack 
What actions might you take after today’s workshop? 
Participants identified key actions from the workshop: 
Preparation of emergency bags with list of medicines and dairy of emergency contacts 
Identify escape plans, meeting point and danger zones 
Help community and own family to be aware of emergency preparedness steps 
Seek information from website 
 
2. How likely are you to use what you have learned about PCEP in the future? 
Approximately 63% of participants indicated that they will definitely use the PCEP in the future whilst 
37% indicated that they will likely use the tool. 
RESPONSE 

RESPONSE  
4 – very likely N= 6  
5 – will definitely use N= 10  

 
3. What is you role? Participants had the opportunity to tick all boxes that applied 
6 out of 16 participants ticked more than one Role. 

RESPONSE  
Family/carer w/o PwD N=8 
community service provider 
 

N=6 

Business sector N= 3 
peak organisation member or advocate 
 

N=2 

neighbourhood centre staff or volunteer 
 

N=2 

Family/carer of PwD 
 

N=1 
 

disability support provider 
 

N=1 

Other: family of elderly person N=1 
community health service provider N=0 
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Government sector N=0 
 

 
4. How long have you held this role? 

RESPONSES   
> 10 years N=4 
3-5 years N=4 
1-3 years N=3 
6-10 years N=2 

 
Not completed N=2 
Less than 1 year N=1 

 
5. What is your postcode? How long have you lived in this area? 
Participants resided in the following local government areas:  Hills Shire (2155); Cumberland LGA 
(2144); Penrith LGA (2760, 2759, 2747, 2745); Canterbury LGA (2195).  Participants residence in those 
areas ranges from 1 year to more than 20 years. 

RESPONSE  How long have you lived in this area 
Penrith LGA (2760, 2759, 2747, 
2745). 
 

N=7 2 years 
1 year 
more than 20 years 
24 years 
10 years 
10 years 
1 year 

Blacktown LGA (2148, 2770, 
2766) 
 

N=5 2 years 
10 years 
6 years 
2 years 
1 year 

Cumberland LGA (2144) 
 

N=1 1.5 years 

Hills LGA (2155) N=1 7 years 
Canterbury LGA (2195)  N=1 4 years 
Not completed N=1  

 
6. Cultural Identity 
All participants identified as being from the Sub-continent. 

RESPONSE  
Pakistan N=8 
Pakistani – Muslim N=4 
Not completed N=1 
South Asian N=1 
Islam N=1 
Indian – Muslim N=1 

 
Gender Identity 

RESPONSE  
Female N=16 
Male N=0 

 
Age Category 

RESPONSE  
30-39 N=6  
40-49 N=5 
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20-29 N=2 
60-69 N=1 
15-19 N=1 
not completed N=1 

 
7. Are there any other topics of interest? 
Only 6 participants expressed other topics of interest. 

RESPONSE  
First Aid N=2 
Domestic violence N=1 
Immigrant challenges and assistance N=1 
Health N=1 
Information on escape / evacuation routes N=1 

 

 

Workshop evaluation summary – 24 January 2020 
This report highlights results from evaluation forms that were collected from participants, people 

living with a disability.  A total of 11 evaluation forms were received.   

• All participants indicated that they felt more prepared for emergencies as a result of 

attending this workshop 

• Participants provided the following tips for program facilitators: 

o “The people with disability should give incentive or voucher a token of appreciation 

and taking interest in future also” 

o “Do more workshops for other people and keep going so people will not forget” 

o “more training workshops, more discussions, more time” 

o “case problem examples” 

o “I have to hear some of them because some people are monopolising their 

comments” 

o “make handouts as fridge magnets with emergency numbers, their languages” 

o “more workshops and experiencial learning so it will be effective” 

o “I need more written information. More easy read” 

• Most participants resided in Western/South West Sydney: 

o Harris Park, Rydalmere, Yagoona, Blacktown, Guildford, Darlington, Marayong, 

Campbelltown 

• Participants came from a culturally diverse background: 

o Urdu speaking Pakistani Kashmir 

o Afghanistan 

o Indonesian 

o Fillipino 

o Vietnamese 

o Chinese 
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• A mix of Male (n=2) and Female (n=7) participants with 2 not stated 

• Age range of participants 

o 30-39 (n=1) 

o 40-49 (n=1) 

o 50-59 (n=3) 

o 60-69 (n=1) 

o 70+ (n=2) 

o Not completed (n=3) 


