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Get Ready, Plan Ahead 
 

Synopsis 

Australia’s Disability Strategy 2021-31 includes, for the first time, targeted action on 
disability-inclusive emergency management and disaster recovery planning. This is 
significant because it requires all governments, community organisations, and businesses 
to include people with disability in their emergency management and disaster response 
and recovery planning.  

This means that: 

• everyone must find effective ways to include the voice and perspective of people 
with disability in planning and decision-making to increase the health, safety, and 
well-being of people with disability before, during, and after disasters. 

• emergency and recovery planning should include the services that support people 
with disability as a local community asset for emergency planning and recovery. 
Planning for emergencies must extend to working with disability service providers 
to help them to understand their disaster risks and make effective plans for their 
services, staff, and the people they support. 

• government and emergency services need to find ways to work in partnership with 
people with disability and the services that support them – because disability-
inclusive emergency planning and disaster recovery require collaborative effort!  

Research shows that personal preparedness is one of the most important things that 
people can do to reduce their risk and increase resilience to disaster. We must recognise 
that emergency planning places high demands on people with disability, particularly for 
those who rely on others to assure their safety and well-being in the face of disasters and 
other emergencies. This project responded to this challenge through the design of a 
Person-Centred Emergency Preparedness (P-CEP) Education Program that was co-
designed and implemented by people with disability for people with disability. The 
program was evaluated. Findings from the process of program delivery and outcomes of 
the evaluation were shared with Local Government Emergency Managers and their 
Community Engagement Network in an online forum. The goal of the forum was to 
increase awareness by Local Government about the extra support needs of people with 
disability in emergencies and improve local disability inclusive emergency management 
planning in partnership with disability representatives, the Gold Coast City Council 
Emergency Management team and their Community Engagement Network. 
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Purpose of this Report 

The purpose of this report is to share the collective learnings from this pilot of the Get 
Ready, Plan Ahead project.  

 

In this report you will find: How you can use the information: 

A description of the P-CEP Peer Education 
Program, including reflections grounded in 
the experiences of program participants. 

This description can assist other disability 
representative organisations to plan and 
lead a P-CEP Peer Education Program. 

 

Evaluation report of the P-CEP Peer 
Education Program, including 
recommendations 

This evaluation can support others with 
future planning, implementation, and 
evaluation of P-CEP Peer Education 
Programs. 

A description of the Disability Inclusive 
Emergency Planning forum held with Gold 
Coast City Council and their Community 
Engagement Network. This includes a 
summary of key discussion points raised in 
the forum with Gold Coast City Council 
and their Community Engagement 
Network. 

This description and summary can support 
other local governments and their 
networks to develop disability inclusive 
emergency planning in partnership with 
disability representatives. 

 

Key learnings from this pilot program are 
provided in response to the question: 
What benefits (at individual and 
community levels) resulted from the 
Program? 

Key lessons can support others to learn 
from our experience of learning and 
working together to increase personal 
emergency preparedness through 
programs led by people with disability and 
partnerships that advance disability 
inclusive emergency planning for the extra 
support needs of people with disability in 
emergencies. 

 

There were two outputs from our collective learning during the Get Ready, Plan Ahead 
project. They are included as an addendum at the end of this report. Once finalised via 
graphic design both outputs will be shared on www.collaborating4inclusion.org and 
www.qdn.org.au. They include: 

1. Key ingredients of disability inclusive emergency planning: Advice to local 
government from people with disability and their representatives 

2. Interactive activities to learn about P-CEP – designed to support group-based 
learning about P-CEP. These activities are graded from simple to more complex. 
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About the project 

Get Ready, Plan Ahead is a pilot project delivered in partnership with Queenslanders with 
Disability Network (QDN), The University of Sydney’s Impact Centre for Disability Research 
and Policy (CDRP), and Gold Coast City Council.  

The Get Ready, Plan Ahead project delivered a series of Person-Centred Emergency 
Preparedness (P-CEP) workshops. The workshops were co-designed by QDN’s P-CEP Peer 
Leaders with support from QDN staff and researchers from The University of Sydney.  

P-CEP Peer Leaders were recruited from a group of 25 peer leaders who had previously 
participated in the P-CEP Peer Education and Leadership Program. Interested peer leaders 
submitted an expression of interest and were interviewed by a panel. Five Peer Leaders 
were selected to co-design and deliver this P-CEP Education Program. 

The workshops were planned and delivered in five locations across the Gold Coast, 
including 

• Burleigh Heads 
• Mermaid Waters 
• Southport 
• Upper Coomera 
• Labrador 

 

  

Image adapted from maps.google.com 
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The workshops were delivered by the P-CEP Peer Leaders with support from QDN staff 
and emergency managers from Gold Coast City Council, Queensland Fire and Emergency 
Services Regional Community Engagement Officers, and State Emergency Management 
personnel. 

Eighty-nine (89) people with disability participated in the workshops.  

The objectives of these workshops were, to: 

• increase knowledge awareness about local disaster risks,  
• enable self-assessment of preparedness, capabilities, and support needs in 

emergency situations,  
• increase personal emergency preparedness, and 
• enable individuals to recognise gaps that increase risks to their personal safety and 

well-being in emergencies 

An evaluation of the P-CEP Peer Education Program was conducted to assess satisfaction 
and outcomes from the Program. Specifically, the evaluation was designed to assess 
whether the Program influenced learners’ knowledge, attitude, and behaviour in terms of 
individual emergency preparedness.  

The evaluation findings from this pilot program were used for two purposes: 

1. To support QDN and the P-CEP Peer Leaders to communicate with the Gold Coast 
City Council Community Engagement Network about the gaps experienced by 
workshop participants with disability - that perpetuate risks for them in emergency 
situations. This took place in February 2022 via an online forum described below. 

2. To inform future development, implementation, and evaluation of QDN’s P-CEP 
Peer Education Program. 

The evaluation and its findings are included in this report. 

Following the four workshops, QDN Peer Leaders were supported by QDN staff to share 
their experiences of delivering the program with the Gold Coast City Council and their 
Community Engagement Network.  

Attendees at the forum included representatives from the following stakeholder groups: 

• people with disability 
• Local Government personnel – local emergency managers and community 

development and inclusive community engagement staff including local Council 
Access and Inclusion officers 

• local emergency managers and NGOs responsible for community engagement and 
disaster risk reduction education at the local level of communities.  

The online Disability Inclusive Emergency Planning forum was facilitated by: 

• Michelle Moss, QDN’s Director of Policy and Strategic Engagement and  
• A/Prof Michelle Villeneuve, Deputy Director at the CDRP, University of Sydney. 
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Michelle Moss provided a description of the P-CEP Peer Education Program co-design 
process and implementation was shared with forum participants. A description is shared in 
this report. 

The four-step P-CEP process was used to frame interactive discussions about the extra 
support needs of people with disability in emergency situations. 

The forum included presentations by Gold Coast City Council Staff on disaster risk and 
emergency management planning. These presentations were led by: 

• Luke Connery, Executive Coordinator Disaster Management, Transport and 
Infrastructure, City of Gold Coast 

• Rebecca Boga, Recovery & Resilience Officer, Business & Program Management, 
City of Gold Coast 

An overview of the forum (agenda) is provided in this report along with a summary of the 
key discussion points raised.  
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Person-Centred Emergency Preparedness (P-CEP) 
Peer Education Program Description 

 

Recruitment and Selection of P-CEP Peer Leaders  

QDN engaged with their members across the Southeast region of Queensland who had 
completed their own P-CEP journey. Members were invited to complete an expression of 
interest to become P-CEP Peer Leaders. Participants were invited to respond to series of 
questions -  

1. What actions have you taken to increase your own emergency preparedness? 
2. How have you supported others to learn about emergency preparedness?  
3. Detail your experiences in facilitating training/learning experiences for others, and 

what is important to you? 
4. What was your biggest learning as a DIDRR Peer Leader? 
5. What tips would you give to people starting out on their emergency preparedness 

journey? 

A selection panel compromising of the project lead team and people with disability 
reviewed the applications and selected five peer leaders having diverse representation in 
terms of age, gender identity, and disability. The five peer leaders and QDN project 
support staff formed the Get Ready, Plan Ahead P-CEP Peer Education Program 
implementation team  

 

P-CEP Peer Education Program: The Co-design Process 

QDN Peer Leaders and QDN project staff, with support from The University of Sydney 
investigators engaged in a series of co-design meetings over a 6-week period. The co-
design process used online format and face to face methods to bring the group together 
to co-design the workshops, with specific focus on how to accommodate the learning and 
support needs of people with disability. Central to their mission was to design engaging 
workshops for participants that was matched to the learning objectives. Interactive learning 
activities and options to promote peer engagement were discussed at length, from 
different perspectives and viewpoints to ensure that every person who attended the 
workshops felt included during the workshops and left the workshops more prepared for 
an emergency or disaster. 

The peer leaders drew from their own experiences and journey of P-CEP planning. They 
were guided by the 4-step preparedness process outlined in the P-CEP workbook to 
inform, organise, and plan learning activities for their peers.  
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Figure 1: P-CEP 4 step preparedness process (re-printed with permission 
www.collaborating4inclusion.org)  

 

   

Spread over six weeks of planning, the co-design meetings gave peer leaders time to 
brainstorm together, reflect on their plans, prioritise interactive learning activities, design 
the activities, and conduct practice sessions together.  The team was supported by The 
University of Sydney investigators and QDN Staff to review research information about 
disability and disaster and discuss their individual and shared experiences of personal 
emergency preparedness. This gave guidance to the peer leaders as they planned their 
learning and teaching activities matched to each step outlined in the P-CEP Workbook. 

The team decided to deliver the P-CEP Peer Education Program in two, three-hour 
workshops.  

Workshop Content Covered 

1 

Overview of P-CEP and plan for each workshop 

P-CEP Step 1 

P-CEP Step 2 

2 

Review from Workshop 1 

P-CEP Step 3 

P-CEP Step 4 

The peer leaders discussed how emergency planning can sometimes feel overwhelming. 
They considered that people with disability have a diverse range of access and support 
needs that may facilitate or impede motivation to prepare. They wanted to ensure that the 
workshops were accessible to all, stimulating and engaging, and included elements of fun 
whilst providing all the key messages and content of P-CEP. To do this, the P-CEP Peer 
Leaders co-designed a range of interactive activities support their peers with P-CEP. 

Those activities are listed below.  
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*Interactive P-CEP Activities (group games and conversation starters) 

Activity P-CEP Step covered by the activity 

Capability Grid Step 1 

How Prepared Are You? Step 2 

Backpack Activity Step 3 

Lucky Door Prize: an emergency kit Step 3 

Social Connectedness Step 4 

*Please contact QDN or The University of Sydney for more information on the interactive activities 
used in the workshop.  

P-CEP Peer Education Program: Workshop 
Delivery 

 

Recruitment of participants: 

To identify and recruit participants in the Gold Coast, QDN worked with: 

• Local members of the QDN network 
• Local government  
• Community Hubs (i.e., Community Centres, Libraries, and Gold Coast City Council) 
• Local disability support services and NDIS registered service providers 
• Other not-for-profit organisations active in the community.  

QDN also worked with the networks of the five Peer Leaders, to share the project and 
workshop information across a broad range of stakeholders. To promote the project QDN 
engaged stakeholders through online meetings, presenting at inter-agency meetings and 
phone calls with disability support organisations. This built awareness and support for the 
project. 

 

Preparation for the team:  

• The peer leaders participated in pre-workshop briefings with QDN staff and 
supported by the research team. 

• The peer leaders and QDN staff arrived an hour before the workshop start to set up 
and do a short run through of the content.   
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Preparation for the participants:  

• To ensure that participants felt comfortable, the co-design team allowed for 30 
minutes of mingling at the start of the first workshop. This allowed participants to 
have a conversation with the Peer Leaders and any support staff in the room whilst 
getting some tea or coffee and settling into the room.  

• A welcome and acknowledgement of country was conducted.  
• A check in activity supported everybody in the room to be on the same page. The 

check in questions was “What does Emergency mean to you”.  

 

The workshops – Partnerships 

Part of making disaster planning more inclusive is bringing together all the key 
stakeholders to work together. The workshops included presentations from City of Gold 
Coast Council Disaster Management team and local emergency services including SES to 
share information with participants in Step 2 of to know your emergency preparedness and 
learn about your disaster risk.  

This is also important in connecting participants to local disaster information and resources 
to help participants to plan for how they will manage their support needs in an emergency 
and to engage with disaster managers about how to address emergency preparedness 
gaps for people with disability through collaboration.   

 

Learning Outcomes: 

• Awareness of Person-Centred Emergency Preparedness – identifying their strength 
and gaps in their emergency planning. 

• Understanding of the role of Gold Coast City Council, Queensland Fire and 
Emergency Services, and State Emergency Services in an emergency or disaster 

• Understanding of their local risks, such as storms, bushfires, power outages etc. 
• Knowledge of where to find important information in an emergency or disaster 

through the Gold Coast City Council Dashboard 
• Knowledge about important items to have in an emergency kit 
• Knowledge and steps to develop their own person-centred emergency plans and 

communicating their plans. 

  



 

10 

 

Overview and learning outcomes of each workshop: 
 

Workshop 1  Specific Learning Objectives 

9:00am  - Arrival 

9:30am  - Welcome and 
acknowledgement and check in activity 

9.40am  - Introduction to Person 
Centred Emergency Preparedness  

10:00am - Understanding your 
strengths and everyday needs. 

10:30am - Break for Morning tea 

11.00am - Level of preparedness and 
understanding your disaster risk with 
City of Gold Coast  

12.00pm - Break for lunch 

12.30pm - Thinking about the future 

1.00pm   - End of Workshop 

 

At the end of workshop 1, participants will 

• understand what emergency 
preparedness means and recognise the 
benefits of getting ready and planning 
ahead. 

• self-assess their strengths and support 
needs in everyday life using the capability 
grid game. 

• know their current preparedness level 
using the “How Prepared are you?” wall 
activity. 

• understand of local disaster risks (Bushfire, 
flood, Earthquake, etc..) using the Risk 
Cards as a conversation guide and 
supported by the presentation from Gold 
Coast City Council to  

• know where to get emergency and 
preparedness information about local 
disaster management, where to find 
information using the Council’s disaster 
dashboard and the role of the Council in 
an emergency.  
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Workshop 2  Specific Learning Objectives 

9:00am - Arrival 

9:30am - Welcome and 
acknowledgement and check in activity 

9.40am  - Overview of the first 
workshop 

10:00am - Making a plan – 1. Be Aware 
2. Get Organised 3. Make it fit 

10:30am - Break for Morning tea 

11.00am - Communicate the plan 

11.30am - Queensland Fire and 
Emergency Services 

12.00pm - Break for lunch 

12.30pm - What is your next step? 

1.00pm  - End of Workshop 

 

During the second workshops, participants had 
the following learning outcomes:  

• understand of how to make a plan to 
manage support needs in an emergency 
for two scenarios: stay and go 

• understanding of the following three steps 
of making a plan – 1. Be Aware, where 
they identified and recorded important 
phone numbers; 2. Get organised, where 
participants developed a go and stay 
backpack and an understanding the 
difference between what they would need 
if they were to evacuate compared to 
staying safe at home; 3. Make it fit, where 
participants reflect on their daily needs 
and adjusted their plans to fit their specific 
needs.  

• understanding of the role of the SES in an 
emergencies This included a presentation 
from State Emergency Services (SES) and 
a review of important items that belong in 
an emergency kit. 

• identify their social connections and 
supports network and who they would 
have conversation with the people they 
will act together with in an emergency.  

At the close of the workshop, participants were 
asked to: 

reflect on: “What is one action you will do to 
start your plan?” to help participants to start 
thinking about a small step they can take when 
they go home to get more prepared for an 
emergency or disaster.  

re-do the “How prepared are you for 
emergencies?” activity, to show and celebrate 
how far they had come on their preparedness 
journey. 
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Reactions of Participants 

Participant reactions during and after the workshops demonstrated their motivation to 
prepare as illustrated by these quotes from participants.   

  

 
“I feel like, finally, I’m doing 

something about emergency 
planning” 

 

 

“I really want to get my 
brother and I prepared for 

even personal emergencies, 
like a house fire” 

 

 

“I’m still getting organised, 
but I’m going home to do 
some more things today” 

 

 

“It made me think about the 
stuff at home that I take for 

granted, like charging a 
mobile and also what I have 
already have that I can use 
for an emergency kit, like 

bottled water” 

 

“It made me think – I have 
to go home and clean my 

cat carrier! Because it’s 
covered in spiders, and in 

an emergency, I’m not 
going to want to touch it” 

 

 

“It’s been wonderful experience to 
learn about what I had to do to 

prepare” 

 

 

“It was eye opening, because 
when we talked about risks and 
hazards with the council, what I 

thought would be my biggest risk 
in my area wasn’t actually and I 
had to rethink what I would do” 
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A picture tells a thousand words. Here, you can glimpse the P-CEP Workshops in Action 
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P-CEP Peer Education Program: Evaluation Report  

 

Introduction 

This report describes the evaluation of the P-CEP Peer Education Program (the Program) 
delivered by QDN in November 2021 and February 2022. This before-and-after evaluation 
was conducted by The University of Sydney to assess satisfaction and outcomes from the 
Program. Specifically, the evaluation was designed to assess whether the Program 
influenced learners’ knowledge, attitudes, and behaviour in terms of individual emergency 
preparedness. This report summarises the quantitative and qualitative findings of this 
evaluation and can be used to guide future Program development and associated 
evaluation.  

 

Methods  

Instrument design 

Three survey instruments were co-designed with the QDN peer leaders to ensure the 
understanding and appropriateness of the survey questions. The Kirkpatrick Model for 
Evaluating the Effectiveness of Training Program was used to frame the survey 
questionnaires. The four evaluation questions are as follows: 

Level 1 (Reaction): How did learners react to the Program? How can the Program be 
improved?   

Level 2 (Learning): To what extent did learners improve knowledge and skills as a 
result of partaking the Program? 

Level 3 (Behaviour): To what extent did learners alter their behaviour as a result of 
partaking the Program?  

Level 4 (Results): What benefits (at individual and community levels) resulted from 
the Program? 

The first three questions guided our instrument design and data gathering. The fourth 
question is considered in our discussion of findings. 

Survey questionnaires are included as Appendix A, B and C. This evaluation was approved 
by The University of Sydney’s Human Research Ethics Committee.  
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Data collection  

Qualitative and quantitative data was collected using the following methods. Prior to the 
commencement of the Program, learners were invited to fill out paper-based consent 
form, demographic survey (A) and the first learning & behaviour survey (C1). At the 
conclusion of the Program, learners were invited to fill out paper-based reaction survey (B) 
and the second learning & behaviour survey (C2). Two to three months after the workshop, 
a telephone survey was organised for the learners to complete the final learning & 
behaviour survey (C3). Table 1 summarises type of survey and the evaluation timeline.   

 

Table 1. Type of evaluation surveys and timeline 

Type of 
Survey 

Survey A: 
Demographics 

Survey B: Reaction Survey C: Learning & Behaviour 

Time Point 
Before/ 
Baseline 

Immediately After 
Before/ 
Baseline 

(C1) 

Immediately 
After (C2) 

2-3 
Months 

After 
(C3) 

Information 
Gathered 

Who are the 
learners in this 

Program? 

How satisfied were 
the learners with 

the Program? 

• What are the learners’ current 
knowledge on hazard risks and 
emergency preparation? 

• What is their current level of 
preparedness for emergencies? 

• What do they see as their 
capabilities and support needs in 
emergencies? 

 

Data analysis  

Frequency distributions were calculated for categorical data. Means and standard 
deviations were calculated for continuous data. All responses, including partial responses, 
were included in the analysis. Missing values were not included in the calculation of 
percentages. Qualitative data collected via open-ended questions was analysed using a 
thematic approach.  

Evaluation limitations 

The data collection method was based on respondent self-report through four paper-
based surveys and one telephone survey. This type of data collection can be subject to 
measurement error such as social desirability bias – the tendency of respondent to over-
report positive behaviours. This bias may mean that some respondents over-estimated 
their knowledge and/or their level of emergency preparedness. The readability of the 
survey questions and the self-administered method may not be suitable for learners with 
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learning/understanding difficulties which comprised 44% of the respondents in this 
evaluation. This may have led to low return rates, missing data, and careless responses. A 
personal interview survey (face-to-face or telephone interview) may be more suitable for 
this cohort as the trained interviewer could help individuals with learning/understanding 
difficulties to better comprehend the survey questions. The final learning & behaviour 
survey was delivered via telephone. While the telephone survey allowed respondents to 
orally express qualitative responses to the open-ended questions, a drawback of the 
telephone survey was a lack of visual aid. Moreover, it was noted that a support person was 
inclined to answer the questions on behalf of respondent with intellectual disability during 
the telephone survey. This may lead to proxy response bias - the difference between the 
responses from proxy and survey respondents. Participants were invited to complete all 
three surveys and were provided with reminders and links to participate. Since there was 
no respondent completing the learning & behaviour survey at all three time points, we 
were unable to perform within-subject repeated measures to monitor individual changes. 
Instead, we used percentage frequency distribution to display the aggregate changes 
along the three time points.  

Evaluation Findings  

Evaluation findings are presented below. The survey response rates, and respondent 
characteristics are described, followed by evaluation results organised by reaction, 
learning & behaviour.  

Survey response rate 

Of the 89 learners, 50 individuals completed at least one of the surveys.  

 

Table 2. Survey response rates. 

Survey A: 
Demographics 

Survey B: 
Reaction 

Survey C: Learning & Behaviour 

Before/Baseline 
(C1) 

Immediately 
After (C2) 

2-3 Months After 
(C3) 

42% (37) 21% (19) 30% (27) 17% (15) 17% (15) 

  

Respondent characteristics  

Demographics 

The majority of respondents were female (56%, 20), aged between 50 and 59 (39%, 15), 
completed Year 12 as the highest level of schooling (32%, 12), earned an annual 
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household income $20,000 or less (50%, 17), and were employed either full-time or part-
time (69%, 25).  

 

Table 3. Age Distribution 

 n % 

< 30 years old  8 21% 

30-39 years old  4 11% 

40 -49 years old  2 5% 

50 -59 years old  15 39% 

60-69 years old  6 16% 

70 -79 years old  1 3% 

80+ years old  0 0% 

Prefer not to say 2 5% 

Sum 38 100% 

 

Table 4. Annual Household Gross Income 

 
n % 

$20,000 or less  17 50% 

$20,001 to $50,000  0 0% 

$50,001 to $80,000  2 6% 

$80,001 to $120,000  0 0% 

$120,001 or more  0 0% 

Not sure  6 18% 

Prefer not to say 9 26% 

Sum 34 100% 
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Table 5. The highest level of schooling 

 
n % 

Postgraduate Degree  2 5% 

Bachelor’s degree  0 0% 

Advanced Diploma/Diploma  0 0% 

Certificate I/II/III/IV  1 3% 

Certificate not further defined  1 3% 

Year 12  12 32% 

Year 11 0 0% 

Year 10  5 13% 

Year 9  4 11% 

Year 8 or below including never attended 
school  4 11% 

Not sure 9 24% 

Sum 38 100% 

 

Difficulty in doing certain activities because of a health problem 

Of the 35 respondents, almost three quarters (73%) experienced difficulty in remembering 
or concentrating, followed by communicating (59%), walking (46%), self-care (30%), 
hearing (29%), and seeing (27%). 
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Figure 2. Functional limitations 

 

 

Impairment 

The most common form of impairment was learning/understanding difficulties (44%, 16), 
followed by restriction in physical activities/work (28%, 10). Seventeen percent (6) of 
respondents had five or more impairments.  

Figure 3. Type of impairments 
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Sources of support 

The majority (68%, 25) had a friend or family member who helped them with daily activities 
on a regular, informal basis. More than a half (57%, 20) had a paid support worker. Just 
under a tenth (9%, 3) had assistance animal(s) that helped them to participate in daily life 
more fully. Almost a quarter (24%, 8) relied on aids/equipment every day; and 67% of them 
needed electricity to power their aids/equipment.  

The majority (65%, 24) received Disability Support Pension; 59% (22) were NDIS 
participants.  

 

Living situation  

All respondents were from Queensland, with a majority (64%, 23) living in a free-standing 
separate house. The majority (61%, 20) (or their household members) owned their home, 
whereas a third (33%, 11) rented as public housing tenants. Just over half (53%, 20) lived 
with their family, 18% (7) lived by themselves, and 13% (5) lived with their spouse/partner. 

 

Table 6. Type of Home 

 
Freq % 

A free-standing separate house  23 64% 

A semi-detached house  4 11% 

A low-rise unit with no lift  4 11% 

A medium/high rise unit with a 
lift  

1 3% 

Other 4 11% 

Sum 36 100% 

 

 

Self-reported health 

When asked to rate their health on a five-point scale, the majority of respondents (38%, 12) 
were at the mid-point of the scale. 
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Table 7. Self-reported Health (on a Scale of 1 to 5) 

 
Freq % 

1 1 3% 

2 1 3% 

3 12 38% 

4 9 28% 

5 9 28% 

Sum 32 100% 

 

Reaction 

How did learners react to the Program? How can the Program be improved?   

The majority of the respondents agreed that –  

Satisfaction 

• I would recommend this course to others (100%).  
• I was satisfied with the training course overall (95%). 

Learning Environment 

• I felt comfortable and confident in the learning environment (100%). 
• The training course was at the right level for me - not too easy or too hard (95%). 
• I was comfortable with the pace of the program - not too fast or too slow (95%). 
• It was easy for me to participate (83%). 

Instructional Approach 

• My learning was enhanced by the knowledge of the facilitator/instructors (82%). 
• My learning was enhanced by the stories and experiences of my peers (75%). 

Learning and Readiness to Plan 

• I can use what I learned to make an emergency plan (88%). 
• I understand more about emergency preparedness now (83%). 
• I feel confident to tell others about Person-Centred Emergency Preparedness 

(82%). 
• I feel confident to talk with others about my emergency preparedness plan (81%). 
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Comments provided by respondents when asked to suggest three things for improvement  

- Need to have sections or questions (in the evaluation questionnaire) relating to 
people with cognitive dysfunction, who need clear explanations, lists, reminders, 
help with understanding and/or explaining themselves.  

- I am grateful that people with disability have the chance to engage in emergency 
preparedness. I am aware of what I have to do, but I have not done it yet. If I am to, I 
would buy back-up batteries, lights, food and water etc.  

- Need to prepare warning devices for people who have little warning. Local people 
need to be involved in disaster management. Interested in further contact with 
researchers.  

- When there is an emergency, don’t hear much about other high-risk people, 
people with disability rather older people. Really enjoyed the P-CEP workshop, very 
motivated to continue to engage in emergency preparedness.  

 

Learning & Behaviour  

To what extent did learners improve knowledge and skills as a result of partaking the 
Program? 

To what extent did learners alter their behaviour as a result of partaking the Program?  

 

Knowledge of emergency preparedness 

Overall, there was an increase in knowledge of emergency preparedness. This increase 
was more obvious immediately after the Program; however, slightly declined 2-3 months 
after the Program. The final survey was conducted over telephone. The impact of proxy 
response bias may explain the decline of preparedness knowledge.  

From baseline to the final survey, the most significant improvements were –  

• 44% more respondents knew where to get information on how to prepare for and 
respond to an emergency 

• 19% more respondents knew what emergencies (e.g., storm, bushfire, flood, 
heatwave) could happen where they live. 

• 10% more respondents knew what they could do for themselves during an 
emergency. 
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Figure 4. Knowledge of emergency preparedness before, immediately after and 2-3 
months after the Program. 

 
 

Level of emergency preparedness 

Respondents were asked “Out of the following statements, how would you describe your 
level of emergency preparedness?” 
 
 

 
Level 1: I have thought about planning for emergencies, but I have not done 

anything about it. 
Level 2: I have tried to learn or find more information about how to prepare for 

emergencies, but I have not put what I learned into action. 
Level 3: I have gathered supplies or considered evacuation routes in an 

emergency situation. 
Level 4: I have taken action to make an emergency plan for myself, family, or 

household. 
Level 5: I have updated my emergency plan, discussed my plan with others, or 

restocked my supplies for emergencies in the past 3-6 months.” 

 
The most frequent level of preparedness at baseline was level 1 (65%), level 2 (43%)  
immediately after the Program, and level 3 (53%) 2-3 months after the Program.  
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Managing emergency situations 

This section of the survey required respondents to imagine themselves in the following two 
scenarios: 

 

Shelter-in-place scenario: Following a severe storm in your neighbourhood, the fallen 
trees and wreckage have blocked all roads. The State Emergency Services will be 
supporting clean up, but it is going to take 7 days before you can get out or any 
service providers can get to you. You are safe at your home, but services have been 
shut off (electricity, gas, water) and you cannot buy any water, food, personal hygiene 
products or some essential supplies that you need to replenish. 

Evacuation Scenario: Emergency services have issued an evacuation order and you 
need to evacuate within 12 hours. Public transportation services have stopped 
operating and it is difficult to get taxi or Uber that is accessible. The temporary 
evacuation shelter that your local council operates is overcrowded, noisy, and not 
accessible for your level of support needs. 

 

Respondents were asked to rate how well they could manage each scenario, from score of 
1 to 5. 1 means they couldn’t manage it at all and need a great deal of help, while 5 means 
they could easily manage it by themselves without any help. 

There was an increase in the score immediately after the Program. However, the score 
dropped below the baseline 2-3 months after the Program. Again, the potential impact of 
proxy response bias may explain the decline in ratings. 

 

Table 8: How well participants could manage emergency scenarios 

 Average Score (SD) 

 
Baseline 

Immediately 
After 

2-3 Months 
After 

Shelter-in-
place 

2.7 (1.3) 2.9 (1.2) 2.5 (1.2) 

Evacuation 2.8 (1.3) 3.3 (1.2) 2.5 (1.5) 
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Capabilities: 

Respondents reported that they could perform the following activities independently in the 
shelter-in-place or evacuation scenario:  

• stocking up food, water, petrol and supplies (frequency = 22) 
• reaching out to family members, neighbours, friends, emergency services, local 

council, DPOs etc. and seeking help (frequency = 21) 
• organising transport (frequency = 13) 
• gathering important items and packing an emergency kit (frequency = 12)  
• practicing adaptive and positive behaviour (frequency = 10) 
• preparing supplies for pets and taking them to safety (frequency = 6) 
• organising accommodation (frequency = 5) 
• cleaning up after a disaster (frequency = 4) 
• obtaining and sharing emergency information (frequency = 3) 
• assessing the emergency situation at time (frequency = 2)  
• following instructions given by emergency services or support workers (frequency = 

2) 
• organising back-up batteries or power supply (frequency = 2) 
• helping/checking on others (frequency = 2) 
• having an emergency/evacuation plan (frequency = 1) 
• utilising technology or tools to help manage the situation (frequency = 1) 

 

Support needs 

Respondents reported that they would need the following support from others (e.g., 
family, friends, neighbours, emergency services, local council etc.) in the shelter-in-place or 
evacuation scenario: 

• transport (frequency = 23) 
• accessing services and supplies (frequency = 14) 
• managing self-care and daily living tasks such as preparing meals, bathing, toileting 

etc. (frequency = 6) 
• managing emotion (frequency = 6)  
• managing health, e.g., medication, managing breathing and oxygen (frequency = 

5) 
• organising accessible accommodation (frequency = 5) 
• receiving and following instructions (frequency = 4) 
• preparing, packing and carrying important items (frequency = 3) 
• cleaning up after a disaster (frequency = 3) 
• ensuring the safety of animals/pets (frequency = 1) 
• financial support, e.g., paying the taxi (frequency = 1) 
• obtaining and communicating emergency information (frequency = 1) 
• organising back-up batteries or power supply (frequency = 1) 
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Some respondents reported that that they could not manage the situation at all and would 
rely on others for full support (frequency = 8). In contrast, some respondents reported that 
they could manage the situation independently and did not require any support from 
others (frequency = 4). 

One respondent reported that he would act against the evacuation instructions and stay at 
home because he felt safer in his own house than having to bring life-support equipment 
with him.  

 

From baseline, immediately after, to 2-3-month after the Program, we observed –  

• an increase in content and elaboration on the responses to the scenario questions;  
• an increase in understanding and certainty of their own capabilities and support 

needs; and 
• a decrease in unrealistic/inappropriate expectations such as catching a bus in the 

evacuation scenario.  
 
 

Preparedness actions 

Respondents were asked to indicate their intention to partake various preparedness 
actions (Table 9). Intention was elicited using the four categories:  
 

1. “I have already done this” 
2. “I plan to do this soon” 
3. “I plan to do this later”  
4. “I can't do this” 
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Table 9. Intention of partaking the preparedness actions along the evaluation timeline. 

Preparedness Action 

I have already done this I plan to do this soon I plan to do this later I can't do this 

Baseline 
Immed. 

After 
2-3 Mth 

After 
Baseline 

Immed. 
After 

2-3 Mth 
After 

Baseline 
Immed. 

After 
2-3 Mth 

After 
Baseline 

Immed. 
After 

2-3 Mth 
After 

Organising the help I'll need from others (e.g. for 
transport, for help at home) 

17% 33% 30% 28% 58% 50% 22% 8% 0% 33% 0% 20% 

Getting information about emergencies and how 
to prepare 

29% 92% 79% 35% 8% 7% 29% 0% 0% 6% 0% 14% 

 Preparing supplies for sheltering at home for a 
while (e.g. food, water, medications, first aid kits) 16% 46% 62% 53% 54% 15% 5% 0% 0% 26% 0% 23% 

Packing supplies I will need in an evacuation (e.g., 
making an emergency evacuation kit if I have to 
leave my home in an emergency) 

11% 46% 42% 26% 54% 25% 37% 0% 8% 26% 0% 25% 

Having information about my health needs ready 
to tell others (e.g. health conditions, medications, 
blood type) 

40% 31% 77% 33% 62% 23% 7% 8% 0% 20% 0% 0% 

Getting back up batteries or power supply for my 
equipment and devices (e.g. battery pack for 
phone, back-up power for equipment at home) 

40% 60% 30% 33% 40% 10% 0% 0% 20% 27% 0% 40% 

Preparing emotionally for how I will cope in an 
emergency 

25% 50% 60% 50% 33% 0% 13% 8% 20% 13% 8% 20% 

Telling people who support me about my plan 47% 50% 67% 40% 50% 25% 0% 0% 0% 13% 0% 8% 

Asking people to change the problems that affect 
my safety (e.g., self-advocacy) 

45% 36% 20% 55% 45% 20% 0% 18% 10% 0% 0% 50% 

Helping other people be more prepared for 
emergencies 

27% 44% 46% 33% 33% 8% 13% 22% 0% 27% 0% 46% 
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From baseline to the final survey, we observed that –  
 

• 49% more respondents reported that they had obtained information about 
emergency and how to prepare. 

• 46% more respondents reported that they had prepared supplies for sheltering at 
home (e.g., food, water, medications, first aid kits). 

• 37% more respondents reported that they had information about their health needs 
ready to tell others (e.g., health conditions, medications, blood type). 

However, at the final survey, we observed that –   

• 50% reported that they could not ask people to change the problems that affected 
their safety (e.g., self-advocacy). 

• 46% reported that they could not help other people be more prepared for 
emergencies. 

• 40% reported that they could not prepare emotionally for how they would cope in 
an emergency. 

 
 
Resource utilisation for emergency preparedness  

At the final survey, 12 respondents provided information on the time and money they 
spent on emergency preparedness during the past 2-3 months.  On average, each 
person spent 1 hour and 53 minutes to prepare for emergencies and $29.2 on items 
such torch, batteries, first aid kit and supplies.  

 

Summary of Evaluation Findings 

The University of Sydney conducted a before-and-after evaluation at three time points to 
assess satisfaction and outcomes from the P-CEP Peer Education Program. Fifty out 89 
learners completed at least one of the following surveys: Demographics survey (42%), 
Reaction survey (21%), and Learning & Behaviour survey (30% baseline, 17% immediately 
after and 17% 2-3 months after the Program).  

Findings of Reaction, Learning & Behaviour surveys are summarised below:  

• Overall, survey respondents reported high levels of satisfaction with the P-
CEP Peer Education Program. All agreed that they would recommend this 
Program to others. 

• Compared to baseline, there was an increase in knowledge of local hazard 
risks, access to emergency information, as well as awareness of personal 
capabilities in managing emergency situations after the Program.  

• In the hypothetical emergency scenarios, the majority of respondents 
reported that they were capable of stocking up supplies (e.g., food, water). 
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However, the majority of respondents required transportation support from 
others.  

• Out of the five levels of emergency preparedness, the most frequent level at 
baseline was level 1, level 2 immediately after the Program, and level 3 within 
2-3 months after completing the Program.  

• Two-three months after the Program, more than half of respondents reported 
that they had taken actions to  
- obtain information about emergencies and how to prepare; 
- have information about their health needs ready to tell others (e.g., health 

conditions, medications, blood type); and  
- prepared supplies for sheltering at home for a while (e.g., food, water, 

medications, first aid kits). 
• However, around 40% of those surveyed reported that they could not 

prepare emotionally for how they would cope in an emergency. 

 

Recommendations 

Recommendations for future evaluation of P-CEP Peer Education Programs are outlined 
below:  

• Increase the involvement of people with intellectual disability in the initiation, 
design and evaluation of “easy read” questionnaires. People with intellectual 
disability could be appointed as the originators of ideas for accessible 
questionnaires, authors and editorial advisers, or coresearchers.  

• Improve survey response rates by 
- engaging participants in the evaluation at the beginning of the workshop  
- making evaluation fun, simple and interactive 
- leveraging the good rapport established by the peer leaders (facilitators) with 

participants  
- motivating participants by explaining how their feedback will change the status 

quo 
• Minimise paper-based survey and employ mobile-friendly survey software that 

provides optional audio recording/audio responses to open-ended questions to 
improve accessibility, completion rates, and quality, richness, and depth of the 
responses. Participants who do not have access to a smartphone could use 
electronic devices (e.g., tablets, laptops) provided at the workshop venue to 
complete the survey, and undertake the telephone interview at home 2-3 month 
after the Program.   

• Minimising loss to follow up by  
- Sending a text reminder to participant’s mobile phone prior to the follow-up 

interview 
- Using rewards/incentives to encourage participation. 
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Disability Inclusive Emergency Planning Forum  

 

There were two guiding questions for this forum: 

How can Gold Coast City Council work with their community engagement network to tailor 
their risk information, preparedness resources and advice to ensure that people are safe 
before, during and after disaster? 

What are the ways that this community engagement network can operate in partnership 
with each other (community networks) and with council to increase capacity for disability 
inclusive disaster risk reduction for people at greatest risk in emergencies? 

Participants included the following stakeholder groups that comprise Gold Coast City 
Councils emerging Community Engagement Network: 

• people with disability 
• Local Government personnel – local emergency managers and community 

development and inclusive community engagement staff including local Council 
Access and Inclusion officers 

• local emergency managers and NGOs responsible for community engagement and 
disaster risk reduction education at the local level of communities.  

Overview 

Agenda Facilitator 

9.00 – 9.30 –  
Participants log onto zoom  

Link provided by QDN at time of registration 

9.30 – 9.45 –  

Welcome and acknowledgement - Gold Coast City Council – Luke 
Connery 

Introductions – all 

Who is here and why did they come? 

9.45 – 10.15 –  

Introduction: What is today about? - QDN – Michelle Moss 

Background on the Get Ready, Plan Ahead Project 

Guiding Questions for today’s forum 

10.15 – 10.30 
Housekeeping 

Participants gave permission to record session to support 
provision of summary of key discussion points 
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10.30 – 10.45 Break 

10.45 – 11.15 

P-CEP Peer Education Program - Michelle Moss and Peer Leader 
Panel Discussion 

Co-design process 

Workshop Delivery 

Q&A with the Peer Leaders 

11.15 – 11.30 P-CEP – overview and purpose of Step 1 – Michelle Villeneuve 

11.30 – 11.40 

P-CEP – Step 2 

Role of providers at Step 2 

Level of Preparedness (zoom poll) – discussion 

11.40 – 12.15 
Being prepared for your local risks: expect the unexpected – Luke 
Connery and Rebecca Boga 

12.15 – 12.45 Lunch  

12.45 – 1.00 
P-CEP Step 3 – matching emergency preparedness to the extra 
support needs of people with disability in emergencies – Michelle 
Villeneuve 

1.00 – 1.30 

Breakout discussion 

Use the capability wheel to identify gaps for people with disability 
that perpetuate disaster risks 

Discuss how you can, through your role, improve the situation 

Identify any sticky issues (things that are hard to overcome) 

Be prepared to share back the top discussion points with the 
larger group 

1.30 – 1.45 

Zoom poll – vote on the capability elements that were discussed 
during your group breakout discussion 

Large Group plenary – each breakout room presented their 
findings 

1.45 – 2.00 Break 

2.00 – 2.15 
P-CEP Step 4 – Identify and address gaps through collaboration – 
Michelle Villeneuve 

2.15 – 2.45 Breakout discussion 
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How can this community engagement network, including 
disability representatives, work with Council to address the 
additional support needs of people with disability before, during 
and after disaster) 

Consider: your experiences, opportunities, challenges, local 
assets, potential to measure the impact/outcome 

2.45 – 3.00 
Large Group Plenary – each breakout room presented their 
findings 

3.00 – 3.15 Wrap up – Luke Connery 

 

Summary of Key Discussion Points 

The group discussed the potential of using Person-Centred Emergency Preparedness (P-
CEP) tools during their usual community engagement activities. Key points arising from this 
discussion: 

• Council can play an important role in raising awareness of P-CEP in their 
community.  

• The P-CEP capability wheel can provide common language for thinking about an 
individual and their needs.  

o It puts the focus on function and specific needs rather than diagnosis.  
o It provides a framework for tailoring disaster information and plans to the 

needs of disabilities, helping emergency personnel know what areas they 
may need to consider.  

The group discussed the importance of: 

• individualised planning,  
• taking action towards preparedness (not just talking),  
• communicating plans with others, and  
• having multilayered plans that involve contingencies (e.g. identifying supports 

nearby in the event that carers cannot come).  

The group recognised that emergency planners need to make community-level plans by 
considering a range of different options that individuals might need. The P-CEP tools can 
provide a helpful framework for this planning.  

A strong theme of the day was the capability and expertise of people with disability in 
emergency preparedness.  

• The QDN motto ‘Nothing about us without us’ is pertinent here, and that 
philosophy was enacted in the strong representation of people with disability on 
the day, as well as in the design and implementation of P-CEP.  
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• Centring the voice and role of people with disability is core to P-CEP, but the group 
acknowledged that people with disability do not yet have a strong voice at many 
tables.   

• A natural tendency might be to think of how services can help people with 
disability, with a focus on their problems and barriers to preparedness; less 
common is to consider how the strengths and capabilities of people with disability 
can be harnessed in emergency planning at higher levels, as well as in their 
individual plans.  

• Peer leaders kept reminding the group about the importance of listening to people 
with disability as experts in their own needs, and engaging people with disability in 
service design from the start rather than trying to impose a ‘one size fits all’ 
approach retrospectively.  

Although the focus was on capabilities, the group identified persistent gaps that limit the 
emergency preparedness of people with disability.  

• Lack of accessible transport and problems with facilities and care at evacuation 
centres may restrict the ability of a person with a disability to evacuate in an 
emergency.  

• Barriers to travel may affect service providers being able to provide support to 
people with disability who are sheltering in place, or at an evacuation location.  

• Providing complex, urgent information in an accessible format that is accessible to 
people with difficulties seeing, hearing, reading or using technology is another 
important challenge.  

• These gaps are not easily addressed at the individual level, and advocacy for 
system-level change is needed.  

• Co-design days like this one are one important step towards connecting services 
and supports so they can consider these gaps collaboratively.     

One important voice that was missing on the day was that of disability service providers.  

• Until now, these services may have focused on their important role in day-to-day 
support of people with disability, with their potential in emergency planning not yet 
realised.  

• Research has recognised the interdependence of people with disability and their 
support networks in achieving safety and well-being before, during, and after 
disaster. This literature acknowledges the important contribution of community, 
health and disability service providers to: 

o enabling preparedness with the people they support and 
o leveraging their routine roles and responsibilities to build local community 

resilience to disaster 
• These services are optimally positioned to contribute to inclusive emergency 

planning and risk reduction because: 
o they are on the frontline of community-based care and support 
o these relationships equip providers with an intimate knowledge of the 

functional needs of the people they support 
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o they have a deep understanding of the accessible spaces and places within 
communities that promote and enable participation 

o community-based providers are often seen as the link between people with 
disabilities and their families and the wider community forming a crucial 
component of support networks 

• Research in Australia shows, however, that community and disability organisations 
are not adequately prepared for disaster themselves nor are they integrated into 
emergency planning. 

• A goal for the Gold Coast Council’s Community Engagement Network should be to 
leverage Council’s community and disability interagency networks to engage with 
service providers who have routine interaction with the people they support. 
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Key Learnings and Benefits 

What were the main things we learnt from the Program? 

What benefits (at individual and community levels) resulted from the Program? 

 

• People with disability made individual emergency preparedness plans, recognising 
their capacities and support needs. 

• P-CEP provided a helpful framework for making plans and structuring planning 
conversations grounded in strengths that people bring to preparedness planning. 

• People with disability reported taking preparedness actions, and that their 
preparedness has increased. 

• Persistent gaps were identified that cannot easily be addressed at an individual 
level.  

o Individuals may need to advocate for their needs to be met, and they may 
require support of others to do so.  

o These gaps are important for emergency personnel and other service 
providers to be aware of, in order to create system-level changes 

• People with disability play an important role in supporting emergency 
preparedness of their peers. 

• The Program has recognised and supported the leadership of people with 
disability, and capitalised on existing peer support networks 

• Networks have been strengthened and a new network has been established, 
bringing together emergency personnel and other service providers, disability 
organisations, and people with disability. Disability service providers also need to 
be engaged. 

• Workshops were co-designed, delivered and evaluated. The delivery and content 
of these workshops were well-received by participants with disability, and their 
feedback will inform the refinement of future workshops. 

• Evaluation tools were developed and piloted, including easy read versions of 
questionnaires. We have identified learnings to improve such tools in future 
evaluations, particularly in relation to hearing the perspective of people with 
intellectual disability. 

 

 

 



 

 

Appendix A: Questionnaire A1 – Preparedness 
actions  

 
 
 

 

 Centre for Disability Research 
and Policy  

Sydney School of Health 
Sciences  

Faculty of Medicine and Health 

P-CEP Pre-workshop Survey: Preparedness Actions 

 
  

 
 
 
Thank you for taking part in this survey. This survey is part of evaluating the Person-
Centred Emergency Preparedness (P-CEP) Education Program. It is being carried out 
by a research team at the Centre for Disability Research and Policy, the University 
of Sydney. This survey aims to understand if the P-CEP Education Program helps 
people with disability to get ready for emergencies. 
 
This survey should take about 15 minutes. This survey is entirely optional, and you 
can skip any questions you don’t want to answer. All your answers will be kept 
strictly confidential and none of your personal information will be shared publicly. 
By returning this survey, you agree to the use of your answers for research 

purposes by the Centre for Disability Research and Policy. 
 

 
You Name   

Your Phone Number   

Today’s Date  

 
  

PLEASE COMPLETE THIS SURVEY BEFORE THE P-CEP WORKSHOP 

 



 

 

Q1. For each of the following statement, please select the option that applies to you. 
 

  

 
Disagree 

 
Neither Agree 
nor Disagree 

 
Agree 

 

I know what emergencies (e.g., 
storm, bushfire, flood, heatwave) 
could happen where I live. 

c  c  c  

 

I know where to get information on 
how to prepare for and respond to an 
emergency. 

c  c  c  

 

I know where to get timely 
information about emergencies. 

c  c  c  

 

I know what I can do for myself during 
an emergency. 

c  c  c  

 

I know what help I will need in an 
emergency and how to get the help I 
need. 

c  c  c  

 

I have an emergency plan. c  c  c  

 

I have shared my emergency plan 
with other people (e.g., friends, 
family, support worker). 

c  c  c  

 
 

Q2. Now, let’s imagine you are in the following scenarios. 

 
Shelter-in-place scenario: Following a severe storm in your neighbourhood, the fallen trees 

and wreckage have blocked all roads. The State Emergency Services will be 
supporting clean up, but it is going to take 7 days before you can get out or any 
service providers can get to you. You are safe at your home, but services have been 
shut off (electricity, gas, water) and you cannot buy any water, food, personal 
hygiene products or some essential supplies that you need to replenish. 

 
From a scale of 1 to 5, how well could you manage this situation. 1 means you couldn’t 

manage it at all and need a great deal of help, while 5 means you could easily 
manage it by yourself without any help. 

 
 

What sort of things are you able to do by yourself to deal with this situation? 
 

 

1 2 3 4 5



 

 

 

 

 

 
What sort of help would you need from others to be able to manage this situation? 
 

 

 

 

 

 
Evacuation Scenario: Emergency services have issued an evacuation order and you need to 
evacuate within 12 hours. Public transportation services have stopped operating and it is 
difficult to get taxi or Uber that is accessible. The temporary evacuation shelter that your local 
council operates is overcrowded, noisy, and not accessible for your level of support needs. 
 
From a scale of 1 to 5, how well could you manage this situation. 1 means you couldn’t 
manage it at all and need a great deal of help, while 5 means you could easily manage it by 
yourself without any help. 

 
 
What sort of things are you able to do by yourself to deal with this situation? 
 

 

 

 

 

 
 

What sort of help would you need from others to be able to manage this situation? 
 

1 2 3 4 5



 

 

 

 

 

 

 
 

Q3. Out of the following statements, how would you describe your level of emergency 

preparedness? 

 
c 1. I have thought about planning for emergencies, but I have not done anything about 
it. 
c 2. I have tried to learn or find more information about how to prepare for emergencies, 
but I have not put what I learned into action. 
c 3. I have gathered supplies or considered evacuation routes in an emergency situation. 
c 4. I have taken action to make an emergency plan for myself, family, or household. 
c 5. I have updated my emergency plan, discussed my plan with others, or restocked my 
supplies for emergencies in the past 3-6 months. 
 
 

Q4. What actions will you take to get ready for emergencies? Please select the option that 

best applies to you. 

 
  I don't 

need to do 
this 

I have 
already 

done this 

I plan to do 
this soon 

I plan to 
do this 
later 

I can't do this 

 

Organising the help 
I'll need from others 
(e.g. for transport, 
for help at home) 

c  c  c  c  c  

 

Getting information 
about emergencies 
and how to prepare 

c  c  c  c  c  

 

Preparing supplies 
for sheltering at 
home for a while 
(e.g. food, water, 
medications, first aid 
kits) 

c  c  c  c  c  

 

Packing supplies I 
will need in an 
evacuation (e.g., 
making an 
emergency 
evacuation kit if I 
have to leave my 
home in an 
emergency) 

c  c  c  c  c  



 

 

  I don't 
need to do 

this 

I have 
already 

done this 

I plan to do 
this soon 

I plan to 
do this 
later 

I can't do this 

 

Having information 
about my health 
needs ready to tell 
others (e.g. health 
conditions, 
medications, blood 
type) 

c  c  c  c  c  

 

Getting back up 
batteries or power 
supply for my 
equipment and 
devices (e.g. battery 
pack for phone, back-
up power for 
equipment at home) 

c  c  c  c  c  

 

Preparing 
emotionally for how 
I will cope in an 
emergency 

c  c  c  c  c  

 

Telling people who 
support me about my 
plan 

c  c  c  c  c  

 

Asking people to 
change the problems 
that affect my safety 
(e.g., self-advocacy) 

c  c  c  c  c  

 

Helping other people 
be more prepared for 
emergencies 

c  c  c  c  c  

 
 

That's the end of the first survey of Preparedness Actions. You have been very helpful, and 

we thank you for your time and participation. You will be asked to do this survey again 

right after the P-CEP workshop. 

 

If you would like to know more about our work on emergency preparedness and disability, 
please visit website https://collaborating4inclusion.org, Twitter 
https://twitter.com/ResearchC4I ,or Facebook 
https://www.facebook.com/disabilitynaturaldisasterstudy/ 
 
If you have any questions about this survey, please contact our research assistant Bronwyn 
Simpson on 02 9351 9464 or email: bronwyn.simpson@sydney.edu.au 
 
Have a nice day! 



 

 

 

Appendix B: Questionnaire B – Sociodemographic 
characteristics 

 
 
 

 

 
Centre for Disability Research and 

Policy  
Sydney School of Health Sciences 

Faculty of Medicine and Health 

P-CEP Pre-workshop Survey: Sociodemographic Characteristics 

 
  

 
 

Thank you for taking part in this survey. This survey is part of evaluating the P-CEP Education 
Program. It is being carried out by a research team at the Centre for Disability Research and 
Policy, the University of Sydney. It aims to understand: 

• if people's responses differ by age, where they live, health condition and so on. 

• what the potential barriers and facilitators are to personal emergency preparedness?  

This survey should take about 10 - 15 minutes. This survey is entirely optional, and you can 
skip any questions you don’t want to answer. All your answers will be kept strictly confidential 
and none of your personal information will be shared publicly. By returning this survey, you 

agree to the use of your answers for research purposes by the Centre for Disability Research 

and Policy. 

Your Name   

Your Phone Number   

Today’s Date  

 

  

PLEASE COMPLETE THIS SURVEY BEFORE THE P-CEP WORKSHOP 

 



 

 

 

 Q1. Are you male, female or other? 

c Male 
c Female 
c Other. Please specify your gender if you wish 

__________________________ 
c Prefer not to say 

Q2. Which of the following have you experienced that have lasted, or are likely to 

last, for 6 months or more? (Select all that apply) 

c Loss of sight 
c Loss of hearing  
c Speech difficulties 
c Breathing difficulties 
c Chronic/recurring pain/discomfort 
c Blackouts/seizures/loss of consciousness 
c Learning/understanding difficulties 
c Incomplete use of arms/fingers 
c Difficulty gripping/holding things 
c Incomplete use of feet/legs 
c Nervous/emotional condition 
c Restriction in physical activities/work 
c Disfigurement/deformity 
c Mental illness 
c Memory problems or periods of confusion 
c Social or behavioural difficulties 
c Other. Please specify ____________________________ 

  



 

 

 

 
Q3. The next questions ask about difficulties you may have doing certain activities because 

of a health problem. Do you have difficulty -   

 No,  
no difficulty 

Yes, 
some difficulty 

Yes,  
a lot of difficulty 

Cannot do at all 

seeing, even if wearing 
glasses? 

c  c  c  c  

hearing, even if using a 
hearing aid? 

c  c  c  c  

walking or climbing 

steps? 

c  c  c  c  

remembering or 

concentrating? 

c  c  c  c  

with self-care such as 
washing all over or 
dressing? 

c  c  c  c  

communicating, (for 
example understanding 
or being understood by 
others)? 

c  c  c  c  

 

Q4. Do you rely on any aid, assistive device or equipment every day? 

c Yes à Go to Q5 
c No à Go to Q7 

 

Q5. Please tell us what aid, assistive device or equipment you rely on every day. 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

 



 

 

 

Q6. Do you need electricity to power any device/equipment that you rely on every day?  

c Yes  
c No  

 
Q7. Do you have a paid support worker who helps you with your activities of daily living?  
c Yes  
c No  
 
Q8. Do you have a friend or family member who helps you with your daily activities?  

c Yes  
c No  
 
Q9. Do you have any assistance animal that helps you to participate in daily life more fully?  

c Yes  
c No  
 
Q10. What type of home do you live in? 

c A free-standing separate house 
c A semi-detached house 
c A low-rise unit with no lift 
c A medium/high rise unit with a lift 
c Other. Please specify___________________________________________ 
 
Q11. Which of the following options best applies to where you live? 

c Owned by you or someone in this household 
c Rented as a public housing tenant 
c Rented as a private rental tenant 
c Occupied without payment of rent 
 
Q12. Who do you live with? (Select all that apply)  

c By myself 
c Spouse/partner 
c Family 
c Friends 
c Housemates/flatmates 
c Support/care worker  



 

 

 

c Others 
 
 

Q13. What state do you live in? 

c New South Wales 
c Queensland 
c South Australia 
c Tasmania 
c Victoria 
c Western Australia 
c Australian Capital Territory 
c Northern Territory 
 

Q14. What is your postcode? _______________ 

Q15. What is your age? 

c < 30 years old 
c 30-39 years old 
c 40 -49 years old 
c 50 -59 years old 
c 60-69 years old 
c 70 -79 years old 
c 80+ years old 
c Prefer not to say 
 
Q16. What is the highest level of schooling that you completed? 

c Postgraduate Degree, Graduate Diploma/Graduate Certificate 
c Bachelor Degree 
c Advanced Diploma/Diploma 
c Certificate III/IV 
c Certificate I/II 
c Certificate not further defined 
c Year 12 
c Year 11 
c Year 10 
c Year 9 
c Year 8 or below including never attended school 
c I am not sure 



 

 

 

Q17. Are you currently employed earning wages or a salary, either full-time or part-time? 

This includes self-employment. 

c Yes  
c No  
 

Q18. Which of the income ranges below best represents your annual household income 

before tax? 

c $20,000 or less 
c $20,001 to $50,000 
c $50,001 to $80,000  
c $80,001 to $120,000 
c More than $120,000 
c I am not sure 
c I prefer not to say  
 

Q19. Do you currently receive any of the following disability or aged care supports from the 

government? (Select all that apply) 

c National Disability Insurance Scheme (NDIS) 
c My aged care package, such as Home Care Packages (HCP), Commonwealth Home 
Support Programme (CHSP) 
c Disability Support Pension 
c Youth Disability Supplement 
c No, I currently don't receive any of these supports 
c I am not sure 
 

Q20. On a scale of 1 to 5, with 1 being poor and 5 being excellent, how would you rate your 

health in general?  

 
 
That's the end of the survey. You have been very helpful, and we thank you for your time 

and participation.  

 

If you would like to know more about our work on emergency preparedness and disability, 
please visit website https://collaborating4inclusion.org, twitter 
https://twitter.com/ResearchC4I ,or Facebook 
https://www.facebook.com/disabilitynaturaldisasterstudy/ 

 
If you have any questions about this survey, please contact our research assistant Bronwyn 
Simpson on 02 9351 9464 or email: bronwyn.simpson@sydney.edu.au. Have a nice day!

1 2 3 4 5
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Appendix C: Reaction survey 

 
 
 

 

 
Centre for Disability Research and 

Policy  
Sydney School of Health Sciences 

Faculty of Medicine and Health 

P-CEP Evaluation Survey: Reaction 

 
  

 
 

Thank you for taking part in this survey. This survey is part of evaluating the P-CEP Education 
Program evaluation. It is being carried out by a research team at the Centre for Disability 
Research and Policy, the University of Sydney. This survey is designed to assess how 
participants reacted to the P-CEP program. We want to know 
 
• how much or little you value the workshop, 
• whether you would recommend it to others, and 
• what parts of the workshop you would improve. 
 
This survey should take about 10 minutes. This survey is entirely optional, and you can skip 
any questions you don’t want to answer. All your answers will be kept strictly confidential and 
none of your personal information will be shared publicly. By returning this survey, you agree 

to the use of your answers for research purposes by the Centre for Disability Research and 

Policy. 
 

Your Name   

Your Phone Number   

Today’s Date  

  
  

PLEASE COMPLETE THIS SURVEY AT THE END OF THE P-CEP WORKSHOP 
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Q1. For each of the following statement, please select the option that applies to you. 
 

  

 
Disagree 

 
Neither Agree nor 

Disagree 

 
Agree 

 

I was satisfied with the training course 
overall. 

c  c  c  

 

The training course was at the right level 
for me - not too easy or too hard. 

c  c  c  

 

I can use what I learned to make an 
emergency plan. 

c  c  c  

 

I understand more about emergency 
preparedness now. 

c  c  c  

 

It was easy for me to participate. c  c  c  

 

My learning was enhanced by the 
knowledge of the facilitator/instructors. 

c  c  c  

 

My learning was enhanced by the stories 
and experiences of my peers 

c  c  c  

 

I was comfortable with the pace of the 
program - not too fast or too slow 

c  c  c  

 

I felt comfortable and confident in the 
learning environment 

c  c  c  

 

I would recommend this course to others c  c  c  

 

I feel confident to talk with others about 
my emergency preparedness plan 

c  c  c  

 

I feel confident to tell others about 
Person-Centred Emergency Preparedness 

c  c  c  

 
 

Q2. Please name three things we can do to make this training program better. 
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That's the end of the survey. You have been very helpful, and we thank you for your time 

and participation.  

 

If you would like to know more about our work on emergency preparedness and disability, 
please visit website https://collaborating4inclusion.org, Twitter 
https://twitter.com/ResearchC4I ,or Facebook 
https://www.facebook.com/disabilitynaturaldisasterstudy/ 
 
If you have any questions about this survey, please contact our research assistant Bronwyn 
Simpson on 02 9351 9464 or email: bronwyn.simpson@sydney.edu.au 
 
 
Have a nice day! 
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Addendum 1 

Key Ingredients of Disability Inclusive Emergency Planning: Advice 
to local government from people with disability and their 
representatives 

 

These are some key ingredients for Disability Inclusive Emergency Planning to assist local 
disaster management representatives when engaging with the community in disaster risk 
reduction and to build resilience.  

The key ingredients focus on disability inclusive emergency planning and have been 
developed as a part of the Get Ready, Plan Ahead project.  

This project bought together people with disability, community and health organisations, 
disaster management representatives, and emergency services across the Gold Coast to:  

• Learn about the strength-based foundation of emergency planning for people with 
disability   

• Develop a shared vision of building community resilience to emergencies and 
disasters 

• Build local knowledge in emergency planning and foster opportunities to hold more 
inclusive planning 

• Connect local planning actions with Disability Inclusive Disaster Risk Reduction 
(DIDRR) toolkit and framework.  
 

DIDRR means making sure the needs and voices of people with disability are included in 
disaster risk management. Research shows people with disability are two to four times more 
likely to be impacted by disaster. They experience higher risk of injury and loss of property, 
and greater difficulty with evacuation and sheltering.   

To ensure better outcomes for people with disability before and after an emergency and to 
build community resilience, people with disability need to be included in all stages of 
emergency management planning and be supported to develop their own emergency plans. 
P-CEP shares the responsibility of emergency planning between emergency management 
groups and people with disability and builds the capacity of people with disability to enact 
plans to ensure they have the supports they need in an emergency.  

People with disability have the right to be active participants in decisions that affect their 
lives.  The key ingredients below aim to support local disaster management groups to 
engage with people with disability to inform local emergency planning processes and 
activities.  
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Disability Awareness Training 

What should happen:  

To build the skills of Local Disaster Management Groups to better understand and engage 
with people with disability they should be given the opportunity to undertaken Disability 
Awareness Training.  

Reasons Why:  

Disability awareness training focuses on providing participants with information and 
understanding on working with people with disability. The workshops give participants the 
opportunity to ask questions and workshop practical examples to find solutions to create 
more inclusive spaces.  

Through disability awareness training, the misconceptions and stereotypes surrounding 
those with disabilities can be brought to the forefront. When these are gone, meaningful 
engagement with people with disability becomes more positive and impactful. 

How to get Disability Awareness Training 

Engage with a Disability Representative Organisations who provide Disability Awareness 
training facilitated by people with disability.   

Next Step: 

Research a local disability advocacy organisation in your area.  

 

Utilise Person-Centred Emergency Preparedness workbook to 
guide individual planning  
What should happen:  

People with disability have individual emergency preparedness plans that are specific to 
their everyday needs.  

Reasons Why:  

Having individual emergency preparedness plans is one of the most effective ways to reduce 
disaster risk and increase resilience in the community.  

To prepare effectively, people with disability need: information, resources and tools tailored 
to their individual support needs and information in accessible formats to develop individual 
emergency preparedness plans which are then communicated with their support networks.  

How to use P-CEP as a conversation guide 

The P-CEP workbook was co-designed by people with disability and is a conversation guide 
used to tailor emergency preparedness planning to their individual support needs.  
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It outlines four steps to increase emergency preparedness. It is helpful to think of these 
steps as a series of planning conversations. 

Each step provides information, resources, and guidance to get the emergency 
preparedness conversation started. Each planning conversation results in self-assessment 
and actions to increase personal emergency preparedness. People with disability can use 
this P-CEP Workbook to tailor emergency preparedness planning to their support needs – so 
they know how they will act together with their support network in an emergency. 

To ensure people with disability are able to use the P-CEP workbooks to build their capacity 
and awareness in emergency preparedness they need to be supported to develop their 
plans. One way to do this is to offer co-designed workshops tailored to the learning needs of 
people with disability and delivered by Peer Leaders who are people with disability trained in 
P-CEP. 

Next Step: 

Deliver P-CEP workshops co-designed and co-facilitated by people with disability and copies 
of the P-CEP workbook to community members.  

 

Peer Leadership in Emergency Planning 

What should happen: 

People with disability should be supported to lead Person-Centred Emergency 
Preparedness (P-CEP) conversations. 

Reasons Why: 

People with disability as Peer Leaders are best placed to support people with disability to 
build their knowledge and capacity in individual emergency planning. Through sharing their 
experiences, creating an inclusive environment, developing interactive activities, and 
providing information in different ways Peer Leaders create a learning environment that 
resonates with people with disability.   

People with disability have a vested interest in emergency planning because they know that 
some people with disability need additional time and structured opportunities to learn about 
their disaster risks and how to take preparedness actions.  

Peer Leaders are optimally placed to lead these conversations as they understand the 
barriers that people with disability experience and can share their lived experience, including 
tips and hints they found helpful on their own preparedness journey. 

How to develop peer leaders with capability in Person-Centred Emergency 
Preparedness  

P-CEP Peer Leaders have been developed their skills, confidence and knowledge in 
emergency preparedness firstly through being supported to develop their own individual 
person-centred emergency plans.  
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Peer Leaders then participated in co-designing workshops for people with disability on the 
Gold Coast to build their knowledge and awareness of emergency preparedness. The co-
design process helped to reinforce key concepts of emergency preparedness as the Peer 
Leaders developed interactive activities to engage people with disability in the learning 
journey.  

Opportunities to practice, deliver workshops, present at conferences and be part of 
community engagement activities further builds the capacity of people with disability to 
develop and grow their leadership capacity and skills in emergency preparedness. These 
opportunities also provide Peer Leaders with information and stories of people with disability 
about their experiences in emergencies and disaster which they can use to inform local 
government emergency planning activities.  

Structured mentoring programs are important for Peer Leaders to continue to develop their 
emergency and leadership skills and communities of practice provide this space for people 
with disability to share and grow together.  

Next Step:  

Local Government Management groups should consider the following activities to build the 
capacity of people with disability to be peer leaders in emergency preparedness: 

• co-designing projects, programs, and activities with people with disability 
• projects, programs, and activities delivered by and with people with disability 
• peer mentoring programs - sharing stories and experiences with people with disability 

and supporting them to step up into leadership roles 
• engagement activities and speaking opportunities 
• linking people with disability with training and conference opportunities to build their 

confidence and skills 

P-CEP Peer Leaders can work with emergency management and disaster recovery planning 
committees to provide them with a better understanding and awareness of the needs of 
people with disability in an emergency or disaster. 

 

Work with Disability Representative Organisations (DRO) 
What should happen:  

Local Government Emergency Management groups should engage the DRO to link them 
with people with disability to be part of emergency planning activities.   

Reasons why:  

P-CEP Peer Leaders:  
• are informed with the key information on important issues and that this is shared 

with others 
• connected to other people with disability, leaders with disability and key sector 

influencers to build skills, knowledge, and important connections  
• leading conversations, work, and action to bring about change  
• influencing change and actions at the individual, community, and system levels. 
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Member organisations for people with disability can identify and support people with 
disability interested in taking a leadership role in emergency preparedness.  

DROs provide the means to ensure the representation and participation of people with 
disability and enable better outcomes for people with disability through providing them 
support to be involved in emergency planning activities.  

• DRO’s have the know-how to facilitate inclusive and active participation of people 
with disability.  

• DROs also understand the barriers that people with disability experience and can be 
strong partners in inclusive disaster risk reduction and response activities.  

• DRO’s are able to utilize their networks to identify people with disability who are 
interested and motivated to learn about their risk and make a plans  

 

DROs can share their expertise, knowledge and experience with Local Government 
Emergency Management around ways to create inclusive environments for people with 
disability to be fully involved in planning activities. This could include advice on accessible 
venues, transport and inclusive processes.  

DROS and Local Government Emergency Managers can work together to ensure people 
with disability are at the centre of local emergency planning and management and have the 
information and resources they need to be able to affectively inform local emergency 
management planning.   

How to engage with a DRO 

Local Government Emergency Management groups should include DROs through regular 
engagement which could be in the form of having DROs on emergency management 
stakeholder committees.   

DROs who support their representatives with disability to participate on committees need a 
contact person within the management group to be able to share information that will lead to 
people with disability being supported to authentically participate in these committees and 
meetings.  

To inform Local Government Community Engagement Networks these networks should work 
with Disability Representative Organisations to identify local P-CEP Peer Leaders and 
engage and support them to be part of local emergency management planning and 
committees. 

 

 

 

Inclusive community engagement and information sharing 

 

No one person can address the challenges for people with disability in disaster situations. 
Disability Inclusive Disaster Risk Reduction requires different people with diverse 
knowledge, skills, and resources who can work together to develop innovative solutions to 
the problems that people with disability experience in preparing for, responding to, and 
recovering from disaster. 
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What should happen:  

Local Disaster Management Groups engage people with disability to share their knowledge 
about emergency planning, tools, and resources to build emergency preparedness 
awareness in the community.  

Information, resources and community events should be co-designed with people with 
disability to ensure they are easily understood and accessible for people with disability who 
will be using them.  

Reasons Why:  

Information and resources about disasters and emergencies is an important part of 
community awareness and education. They should be co-designed with people with 
disability to ensure they are easily understood and can be used by people to prepare for an 
emergency or disaster and to develop awareness of disability inclusive emergency planning 
in the community. 

Education activities and events in the community provide an opportunity to build community 
resilience in disasters and emergencies as people have the opportunity to gather resources 
and information and to ask questions from P-CEP Peer Leaders.  

How To conduct inclusive community engagement:  

P-CEP Peer Leaders are best placed to support local government management groups to 
develop and host inclusive community engagement activities to build community awareness 
of the importance of emergency planning. When hosting inclusive community activities below 
are some of the factors to consider to create an accessible and inclusive engagement for all 
stakeholders: 

• Venue/site: There were a number of factors to consider when selecting an 
accessible venue. For example: wheelchair accessibility (including transport to 
and/from venue, parking, toilets), lighting (for participants to see interpreters). This 
project engaged with the Gold Coast City Council’s Senior Inclusivity officer to ensure 
that the venue was accessible. 

• Content: Do people understand the information you are presenting? Consider 
creating flyers and resources in easy English and in screen reader accessible 
formats.   

• Support: What support needs do individuals have? Is support available to enable 
participation. (e.g., AUSLAN interpreters, hearing loop, support workers) 

• Timing: Does the timing work for the individuals you are wishing to engage with? 
(e.g., early mornings may be challenging for those with high support) 

 

Next Step: 

Review and reflect on your recent community education activities. Ask questions like, were 
people with disability well engaged? What could you do to make your next event more 
accessible and inclusive?  

Ensure this reflection is included in your planning for the next event. 
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Co-design and collaboration 

What should happen:  

People with disability are actively involved in disaster management planning activities for the 
community through co-design and collaboration.  

Reasons Why: 

Co-design when done well, and effectively means that people with disability are 
meaningfully, equally, and authentically collaborating to co-design solutions that deliver 
quality outcomes, and lead and influence inclusive positive change. 

People with disability need to be included from the beginning in the planning, design, 
delivery of emergency preparedness policy, planning and activities in the community to 
ensure that disaster management practices reflect the needs of every Australian.  

Co-design allows for different perspectives through collaboration and to include user 
opinions in key decisions.  

How to collaborate with the community and co-design projects 

1. Craft the question that reflects the intent of the disaster management activity.  
2. Build a team of diverse people with disability to bring together to discuss the 

questions/ideas from different viewpoint and perspectives 
3. Generate options from the discussion and work together to create potential solutions 
4. Develop prototypes and working examples of policy/content/activities 
5. Implement the policy/content/activity and review once implemented. Part of the 

learning cycle is to reflect after action and gain feedback.  

Next Step: 

QDN’s Co-Design Principles provide more information about co-designing with people with 
disability at QDN's Co-Design Principles 

 

Learning and collaborating together. Each participant brings to the planning 
conversation their own practice wisdom. Learning with, from, and about one another is 
key to achieving the shared goal of reducing disaster risk and increasing resilience of 
people with disability to disaster. 
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Addendum 2 

Interactive activities to learn about P-CEP – designed to support group-based learning about P-CEP. 
These activities are graded from simple to more complex. 

 

Step 1:  

Identifying your support needs in everyday life 

 

The Capability Grid 

Materials 

• 1 x large print of the Capability Grid (See Appendix 1) 

• 1 x deck of 36 Capability Cards (See Appendix 2) 

Description 

The Capability Grid introduces people to the eight elements of the Capability Wheel.   

Instructions – Paired Activity  

1. Give everyone an A3 Capability Grid. 

2. Lay out the 36 capability cards on (e.g., on a table) or stack in pile. 

3. Pick a capability element (people can take turns picking one element to talk about). Talk about that selected element. 

4. Ask each participant to place each card that applies to them on the relating element.  
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5. Talk about what people can do for themselves and what they need support for. 

6. Take a photo so that: 

a. participants have a visual record of their support needs. 

b. can refer back to the photograph to support tailored emergency planning that is matched to their support needs.  

Instructions – Group Activity  
1. Talk about the 8 capability elements. 

2. Lay out the 36 capability cards on (e.g., on a table or the floor) or stack in pile. 

3. Pick a capability element. You can make this more interactive. For example, toss a bean bag or a bingo chip onto the capability grid; stand on the 

selected element. 

4. Ask participant to place each card that applies to them on the relating element.  

5. Talk about what people can do for themselves and what they need support for. 

Tips to make this activity easier 

 

 

 

Everyone Who 

Materials 

• 1 x large print of the Capability Grid (See Appendix 1) 

Description 

The Capability Grid introduces people to the eight elements of the Capability Wheel, and helps to identify similarities and differences between people in 

a group.  
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Instructions – In pairs or in a group 

In this game, players take turns making up a question based on their Capability Wheel. The idea is to share something with the group about their 

everyday strengths and capabilities and see if this is shared by other players. For example:  

• "Everyone who... has a companion animal" - then all the people who relate indicate - raise a hand or call out for example. 

Then, somebody else asks the next question. For example:  

• “Everyone who... gets medication delivered from a chemist” 

In this way participants can start to share information about themselves that they feel comfortable with, learn about commonalities with others and get 

familiar with the 8 parts of the capability wheel. 

Tips to make this activity easier 

Some people may find it difficult to come up with an “Everyone who” question on the spot. It can be helpful to:  

• Make a list of questions beforehand, and allow players to choose from the list.  

• Have a facilitator lead the activity, so that the group does not have to come up with their own questions.   

• Focus on a specific element of the Capability Wheel, to provide more structure to the activity – i.e., asking a player to come up with an 

“Everyone who” question that relates to Transportation.  

Tips to make this activity a bit more challenging 

After some similarities have been identified between players, you can split the group up into pairs or smaller groups and invite them to discuss their 

capabilities, using the Capability Wheel and P-CEP Workbook in greater detail.  
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Make a Capability Spinner 

Materials 

• 1 x Capability Wheel spinner (Appendix 3) 

Description 

This activity introduces people to the eight elements of the Capability Wheel and supports starting a conversation about everyday strengths and support 

needs.  

Instructions – In pairs or in a group 

In this game, players first make a Capability Wheel spinner. Then, they spin it and start a conversation based on what it lands on.   

Tips to make this activity easier 

Some people may find it difficult to complete the steps to make the spinner. To make this easier you can:  

• Have a few cubes/spinners pre-made and ready to use.  

• Use a website such as https://pickerwheel.com/ where you can input your own options.  

Tips to make this activity more challenging 

For groups that (1) understand the elements of the capability wheel well and (2) feel comfortable reading and writing, you can place each element of 

the Capability Wheel around the room and invite them to comment via post-it notes on areas that relate to them. After some time has been provided, 

the group facilitator can reflect on how different elements relate to the group.  
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Mapping your support network 

Materials 

• 3 x Support Network Circles (Appendix 4) or p. 21 of P-CEP Workbook 

Description 

This activity explores the connections people have with others. This is a useful tool to identify the people who support participants, the people who the 

participants can turn to when they need assistance.  Once completed, participants would have a visual representation of their connections.  

Instructions – In pairs or in a group 

1. Give each participant three circles (or p. 21 of P-CEP Workbook).  

2. Ask participants to identify their close personal connections (people the live with, people who support them, family, friends, or neighbours).   

3. Ask participants to write or draw (or support them in writing) those people into the first circle.  

4. Repeat steps 3 and 4 for each circle (the second circle will be connections through regular activity, and the third circle will be professional 

connections in the community).  

5. Encourage participants to take a photo of their completed support network and attach it to their P-CEP plan. 

Tips to make this activity easier 

Some people may find it difficult to complete this activity because of challenges with drawing or writing, or finding it hard to understand. You can make 

it easier by:  

• Providing a completed example 

• Assigning them a buddy that can support them to complete the activity  

• Inviting them to complete the activity with one of their close supports  
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Step 2:  

Know your level of preparedness and learn about your disaster risks 

 

Level of Preparedness Scale 

Materials 

• Nil 

Description 

This activity asks people to self-assess their current level of preparedness for emergencies.  

Instructions 

1. Explain that we all have different things to consider to become prepared for emergencies. For some people, we may have thought about these 

things before and made plans to manage them in an emergency. For other people, we may have never thought about how we would manage our 

support needs in an emergency. Knowing how prepared we are right now, helps us know what we need to do be become more prepared.  

2. Ask participants to stand in a line according to their current level of preparedness on a scale of 1 to 5. Explain that:  

1 – haven’t thought about it,  

2 – thought about it but not yet acted,  

3 – started to get organised, 

4 – have taken actions to get ready,  

5 – reviewed actions and told others.  

Tips to make this activity easier 

To make this activity a bit simpler to facilitate or understand, you can print out or mark different areas of the room to represent the numbers 1- 5.  
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Tips to make this activity a bit more challenging  

To make this activity more complex, you can ask participants to:  

• Think about and share their level of preparedness for specific scenarios or hazards. 

• Share the reasons why they rated themselves where they did and how they got there or what they could do to increase their level of 

preparedness. 

 

 

Which hazard poses the greatest risk to you? 

Materials 

• Pictures of disaster risks (Appendix 5) or you can use p. 26 of the P-CEP Workbook 

Description 

This activity asks people to consider risks that different hazards pose risk to them.   

Instructions 

1. Use the pictures to facilitate discussion about different hazards.  

Tips to make this activity easier 

To make this activity simpler, you can ask the group to identify the hazard that poses the greatest risk to them and invite them to share why they have 

selected this hazard.  

You can make this activity more interactive by adding placing them at different places around the room and asking participants to stand at the picture 

that reflects their answer.  
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Tips to make this activity a bit more challenging  

To make this activity more complex, you can ask participants to:  

• Rank their risks from 1 – 8, with 1 being the most likely and 8 the least likely. 

• Share which of the disaster risks they are concerned about most and why 

• Think about the impacts of each disaster risk as it relates to them.  

 

 

Step 3:  

Make a plan for how will manage your support needs in an emergency 

 

Backpack Activity 

Materials 

• A3 printout of backpack and print sheets of emergency kit items 

Description 

The Backpack activity helps to learn about what goes in an emergency kit (and what doesn’t belong). Participants can write, draw or use the images 

provided to create a mini emergency kit.  
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This activity helps to support preparedness planning at P-CEP Step 3. One of these steps is to make an emergency kit for sheltering in place and 

evacuating to a place of safety. 

Instructions 

1. Give everyone a backpack worksheet 

2. Ask participant to identify items they may need in their emergency kit and to write, draw or cut and glue.  

3. Encourage participants to consider why they need certain items, and what would change if:  

Scenario 1: They had to stay at home for 2 weeks 

Scenario 2: They had to leave home for 5 days.  

4. At the end of the activity, participants should have a visually packed emergency kit. 

5. Encourage participants to take their backpack home and use it to make their actual emergency kit.  

Tips to make this activity easier 

To make this activity simpler, you can: 

• Cut out the images before starting the activity.  

• Focus on one scenario. 

• Use a real backpack and items to help make this activity more realistic.  

Tips to make this activity a bit more challenging  

To make this activity more complex, you can:  

• Cut out the items and mix up things that do and do not belong in an emergency kit. 

• Ask the group to consider items that they may need to take with them in an emergency that would not fit in a backpack. Once things have been 

identified, ask participants to think about how they could make sure they had these things in an emergency.  

 

 

 


